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NIOANUNBRS ATANTOU (Convergent Validity)

. analsisivuves 4o ANwyeliy
nwrinves N PR (v VTC:3 Vi VR
o .S , AMFRIU  ANNAMIAADDY darh
R pankszno . . Tagsan AVE
P AILT) Tumsia (Alpha
M (CR)
(Error variance) Reliability)
MIVIHITIFING 89 89 63
Fl1 9 ** 62 .38
F2 11 ** .50 .50
F3 14 ** 54 .46
F4 84 *+* 1 29
F5 84 ** 70 .30

**p.<.01
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70 uaasn TumaiinnuiiowmswuugidmssanuinsmsuFaniion (Convergent Validity)
Huds dulsawil Aun1suINITITms ansadalansenuInsan319959 (Anderson &

Gerbing, 1988; Armstrong & Tan, 2000; Bagozzi et al., 1991; Brady & Robertson, 2001; Fomnell
& Larcker, 1981)
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NIBANUNEINTUFUION (Convergent Validity)
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) 51090
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ASUSHIT Vs 189 91 63
Fé6 75 ** .56 44
F7 74 ** .55 A5
EF8 79 ** .62 38
F9 76 ** .58 42
F10 .83 ** .69 31
*xp <01
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(Convergent Validity) 1infa mudsdwil Aumsvusmisaudszana anansodaldnssau

1A596579959 (Anderson & Gerbing, 1988; Armstrong & Tan, 2000; Bagozzi et al., 1991; Brady

& Robertson, 2001; Fornell & Larcker, 1981)
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AMUNYINTUTUKTOU (Convergent Validity)
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v 1 3 2 iAo N oY oarh
11)9% panilszney Wil nalnNaOU AVE
) . Yau57 (Alpha
A 510190 Tumsia
(CR)  “Reliability)
(Error variance)
MIVINITYAAD 91 91 66
F11 83 * .69 31
F12 89k .79 21
F13 80** 64 36
"F14 4% .54 46
F15 80** .64 .36
**p <01
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HaRadn Tmﬂaﬁmmr‘v’;mmau*uuzjn’fm?ammv‘?;mmw'fsqmﬁau (Convergent Validity) 1i%4
Ao dwlsariidumsuSmisyana awisaie ldasemuTnsea$19979 (Anderson & Gerbing,
1988; Armstrong & Tan, 2000; Bagozzi et al., 1991; Brady & Robertson, 2001; Fornell &

- Larcker, 1981)
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ANUNBIRTIFamilon (Convergent Validity)

A 1
ANU ANMTDIY

nnuea ey YDINIY i .
o ) AN 4 1eaiu sarh
1119% pansznou ) AAAINADY AVE
PG . TagsIn (Alpha
N Tunsia
(CR) Reliability)
(Error variance)
Msusmisna i 93 92 72
F16 .89 ** .80 20
F17 87 ** [ .76 24
F18 .92 ¥* .85 15
F19 90 ** .81 .19
F20 .60 ** 37 .63
**p <01
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HAZAIYDI AVE 8172 #au1nnd1 .50 uanet Tumaiianudesuaiu Tnsead1e (Fomell
& Larcker, 1981; Hair et al., 1995; Bagozzi et al., 1991; Venkatraman, 1989) Llazﬁﬁ11§1ﬁﬁﬂ
93AU52N0U (Factor Loading) 5¥1719 .61 69 92 Fanon 70 oy 61 NNAIYDY
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Reliability) fif .92 Fanni 70 ugasdh Tumadianuiissnswuugdmsennuiivense
Familow (Convergent Validity) 1uiie fulsdwil grumsuimsiall awsoialdass
a1 laseainense (Anderson & Gerbing, 1988; Armstrong & Tan, 2000; Bagozzi et al., 1991;
Brady & Robertson, 2001; Fornell & Larcker, 1981)

a a ¢ |a a Ao Y d = @ ol d o
M3 16 Msuaslseumeugluuundmualiesnlssnoviinnuduni fauysel
@ - [d a . 4
(Constrained) M Juunuiioanilsenoudludoymnd (Unconstrained) ifon

AN NUNOIATUFIBUIUA (Discriminant Validity)

Constrained Unconstrained

gufSeume 7 Ay? Adf P
z df 7 df
fac 1 N1 fac 2 1461,73 169 1377.80 168 83.93 1 .00
fac 1 AV fac 3 1408.64 169 1377.80 168 30.84 1 .00
fac 1 AV fac 4 1508.32 169 1377.80 168 202.52 1 .00
fac2 i fac3 145312 169 . 1377.80 \ 168  75.32 1 00
fac 2 A1 fac 4 1584.49 169 1377.80 168 206.69 1 .00
fac 3 A1V fac 4 1404.27 169 1377.80 168 26.47 1 .00

*xp < 0]

= a ¢ = o y_ a
VINNINN 16 MIAANHISeuisugduundmualvesadlssnenl
@ o L4 a W a v o 1w Vv
AMAUNUS UYL (Constrained) M10D1 Imdualsednandunusniny 1 du jiluuy
A [d [ 3 = . o o Y A ' :.; a 9
Wiesnsznouluveyaln@ (Unconstrained) AlluapyaianIAIn1uNens uaa91un
. . . . oqr N = M a d' Y o o o Qat:; A
(Discriminant Validity) W31 innuuanaisiuiszauiodidgmeadan .01 Famneda
Tanuimeansara lns a9 (Bassellier et al., 2003; Venkatraman, 1989; Anderson &

Gerbing, 1988; Bagozzi et al., 1991)

H d a by .
aoui 3 msaHrunaennd Taon15uanten@ (Normal Distribution) Tagn1511
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A ~ 9 a s » dy a a ) = o S [ dy
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o ¥ Ay v - v
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Variables Lﬁﬁ)ﬁWU’JmHWm Factor Score ATUA1511 16
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