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Title Public Opinion on the Quality of Makam Muangmai Municipal

Services, Makam District, Chantaburi Province.

Researcher Kanokwam Boonyasai
Program Master of Public Administation (Public and Private Managment)
Academic Year 2011

Abstract

The purpose of this research was to identify and compare the public opinions on the
services provided by Makam Muangmai Municipality, Makam District, Chantaburi province.
The sample was composed of 374 residents selected using Yamane’s method from 5801 residents
with residency registration in Makam Muangmai municipal area. The statistical methods
employed for data analysis were Frequency, Mean, Percentage, Standard Deviation, t - test,

One - way ANOVA, and LSD (Least Significant Difference Test), with the level of statistical
significance set at .05.

The study revealed a high satisfaction with the services in all 5 categories.

The responsiveness to the service users’ needs ranked highest, followed by ensuring confidence,
reliability, providing concrete services, and attentiveness to the service users respectively.

The study also revealed that gender, and age had no impact on public opinion, thus refuting the
hypothesis. Education, career, and income also had no impact on the public’s opinion, thus

confirming the hypothesis.
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