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52920770: MAJOR: HUMAN RESOURCE MANAGEMENT ; M.M.
(HUMAN RESOURCE MANAGEMENT)
KEYWORD: CORE COMPETENCY/ GOVERNMENT OFFICER/ LAO NATIONAL
TOURISM ADMINISTRATION.
ANOUSONE DOUANGSOVATH: A STUDY OF GOVERNMENT OFFICER’S
OPINION OF CORE COMPETENCY IN LAO NATIONAL TOURISM ADMINISTRATION.
ADVISOR: PORNRAT SADANGHARN, Ph. D. 105 P. 2011,

The purpose of this research was “A study of government officer’s opinion of core
competencies in Lao National Tourism Administration” and objectives were 1) to study
government officer’s opinion of core competencies in Lao National Tourism Administration in
5 core competencies, namely motivation achievement, service mind, expertise, integrity and team
work, and 2) to compare government officer’s opinion of core competencies in Lao National
Tourism Administration in 5 core competencies based on their personal data and working factors.

The study population were 119 officers. The data was collected by using
questionnaires. Three parts of questionnaires were offered in this study, the first part was personal
information, second part was the government officer’s opinion of 5 core competencies and
the third was openended questionnaires. The statistic was used in this analysis were descriptive
statistic such as: frequency, percentage, and standard deviation.

The result of this study were as follow:

1. Government officer’s opinion of all core competencies in Lao National Tourism
Administration in 5 core competencies were high level such as :team work (u =4.20,0 =.71)
was the first opinion factor, integrity (2 =4.16,0 =.77) was the second opinion factor,
expertise (4 =4.13,0 = .66) was the third opinion factor, service mind (1 =4.07,0 =.68)
was the forth opinion factor and achievement motivation ( £ =4.04,0 =.57) was the last one.

2. The comparison of Hypothesis was not accepted government officer’s opinion in
Lao National Tourism Administration in 5 core competencies such as: Sex. It was not different,
but the basic personal characteristic such as: age, education and working factors as: working

period, position and unit were accepted them and difference.
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