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52910236: M.P.H. (PUBLIC HEALTH)
KEYWORDS: THE SUCCESSFUL OF TOTAL QUALITY/ PERCEPTION ON TOTAL
QUALITY MANAGEMENT/ TEAM WORK /PRIMARY CARE UNITS
PANYA SUWANTHONG: SUPPORTIVE FACTORS AFFECTING THE
SUCCESSFUL TOTAL QUALITY MANAGEMENT BASED ON THE PERCEPTION OF
HEALTH WORKERS IN GOVERNMENT PRIMARY CARE UNITS, SAMUT PRAKAN
PROVINCE. ADVISORY COMMITTEE: KOOLARB RUDTANASUDJATUM; Dr.P.H.,

WANLOP JAIDEE, Ph.D. (PUBLIC HEALTH) 149 P. 2011:

This cross-sectional predictive research was aimed to investigate the supportive factors
affecting the successful total quality management based on the perception of health workersin
government primary care units in Samut Prakan province. This research used a multi-stage
random sampling technique. The required samples were 240 subjects. A questionnaire was the
instrument for collecting data. The questionnaire reliability coefficient was.92-.99. Data analysis
was done using SPSS for Windows, and results presented as frequency, percentage, mean,
standard deviation, mean percentage, Pearson’s product moment correlation coefficient and the
stepwise multiple regression analysis.

Health workers perceived administrator's support, acceptance of total quality
management and performance appraisal to be highly supportive They perceived effective
teamwork; corporate culture and TQM as berg moderately supportive. Factors affecting the
successful total quality management (Y) at the .05 level of significance (P< .05) were the
perception total quality management (X,) and effective team work (X,), which together could
predict 60.6% (R”.606) of success in TQM. The equation was Y=435X,+396 X, .

Therefore, Ministry of public health focus on improving both dimensions, which are
the worker perception and team work efficiency, to make the total quality management successful

in primary health care units.
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