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52910234:  M.P.H. (PUBLIC HEALTH)
KEYWORDS: QUALITY MANAGEMENT/ CORPORATE CULTURE/
CORPORATE STRATEGY/ WORK SYSTEM
TIPPAWAN JUMPANG: FACTORS INFLUENCING THE SUCCESS OF PUBLIC
SECTOR MANAGMENT QUALITY AWARD. BASED ON THE PERCEPTION OF
PERSONNEL IN THE REGIONAL, MINISTRY OF PUBLIC HEALTH : KOOLARB
RUDTANASUDJATUM, Dr.P.H., WANLOP JAIDEE,Dr, PUBLIC HEALTH. 113 P. 2011.

This cross-sectional predictive research-was aimed to investigate factors
influencing the successful Public sector Management Quality Award Basedon the
perception of personnel'in the Regional, Ministry of public health. This research used
a systematic random sampling technique. The required samples were 290 subjects.
This research used a questionnaire as the instrument for collecting data. The reliability
coefficients of the questionnaire were .86-.94. Data analysis was done by using SPSS for
Windows by presenting mean, standard deviation, mean percentage, frequency,
percentage, Pearson's product moment correlation coefficient and the stepwise multiple
regression analysis.

The results indicated that most civil servants had perceived level of successful
Public Sector Management Quality Award in medium level. The factors influencing the
successful-Public sector Management Quality Award were the corporate strategy(a),
organizational structure(b), work system(c), management model(d), personnel skill(e)
and corporate culture(f) which influence in both particular and overall aspect. It was
found that the factor (f),(a),(c),(e),(b) can predict successful total Management Quality
Award 62.3% ( R20.623) : (f).(b),(e),and(c) can predict successful data analysis 47.8%
(R2 0.478); (e),(a),(c), can predict successful data reported 36.7%( R 0.367); (f).(a).(c)
and(e) can predict successful implementation of knowledge management 45.1%

( R’ 0.451 ); (f),(a),(e)and(c) can predict successful cooperate in the implementation of
plans improve learning system 45.7%( R20.457); (e) (b),and(f) can predict successful

officials development according goal indicators 32.9%( R°0.329); (c),(f) and (b)



can predict successful development plans and processes that create value and support
processes 39.7 9%( R*0.397);

Therefore, Ministry of public health should improve corporate culture; corporate
strategy, work systems, personnel skill and organizational structure to enhance the

successful Public sector Management Quality Award at Health Promotion Centre.
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