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50910071: MAJOR: NURSING ADMINISTRATION; MN.S.

(NURSING ADMINISTRATION)
KEYWORDS: PROFESSIONAL COMPETENCY/ CONSTRUCTIVE ORGANIZATIONAL

CULTURE/ QUALITY OF WORKING LIFE/ NURSE

PARIYA MATAPITAK: THE RELATIONSHIP BETWEEN PROFESSIONAL

NURSES' COMPETENCY, CONSTRUCTIVE ORGANIZATIONAL CULTURE AND
QUALITY OF WORKING LIFE IN GENERAL HOSPITALS IN EASTERN REGION.
ADVISORY COMMITTEE: SUTTHITAT KONKANGHANA, Ed.D., SAHATTAYA
RATTANAJARANA, Ph.D., 134 P. 2011.

The purposes of this research were to ascertain the relationships among
professional competency and constructive organizational culture with quality of working
life of professional nurses. A group of 330-professional nurses from four regional
hospitals in the eastern region, Thailand was selected to participate in this study by
proportionate simple random sampling technique. The instruments consisted of the
professional competency questionnaire, the constructive organizational culture
questionnaire and the quality of working life questionnaire with Cronbach’s alpha
coefficients of respectively.96, .89 and .80. Data were analyzed by using mean,
standard deviation, Pearson product moment correlation coefficients, and stepwise
multiple regression.

The findings were as follows:

1. Professional competency and constructive organizational culture were at a
high level (p= 3.76, SD = 0.61; ;= 3.71, SD = 0.63) and quality of working life of
professional nurses was at a moderate level (js = 3.43, SD = 0.33)

2. The moderate and positive significant relationships of professional
competency and constructive organizational culture with quality of working life were

found (r = :409, p<.01 was r =.565, p<.01 respectively)



3. Variables that could predict quality of working life of professional nurses
were professional competency and constructive organizational culture and accounted
for 32.1 % of the variance of quality of working life of professional nurses ( R2=O.321,
F=73.015, p<.01)

The regression equation was as follows:

Y quality of working life = 74.7+.616 constructive organizational culture
+.120 professional competency
z quality of working life = 4797 constructive organizational culture +.1371Z professional competency

This research provide evidence that professional competency and
constructive organizational culture were supported to assessed the level of quality of
working life, hence , head nurses should make and support the good evidence of
personal development project for their professional nurses. As though, increasable
developing and implementing participafory in continuous quality of working life of --.

professional nurses could be improved.
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dayadiuynns AUIUAY SRUNE
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NHAFTNTSH 23 7.0
ARuTITINgIN 33 10.0
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paudl 2 aansitaTedssAuanssauziTndn uarYusssnasAnig
ANBULASNATTANUANNNEIANTIIUMAMsSTufuanennai T Znlaeson
WAZAILUNAINTIRATY

1. SEAUANTTOUZIBRTIENDDINEILIRITIEN ANNITFUFLRINENNA
FidnidJiRenululsanenunanalil LunnmaseYuaan

AMNRANTANEIWLLY wmmaﬁ‘nﬁwﬁﬂﬁiﬁmu‘lﬂﬂwmmqu"l,ﬂ
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6. ANUNITIRBULATHRIWINITNEILNS 3.37 063  thunans

Tnasan 3.76 0.61 89
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A Bwndumaululsanenunanaly lwanianziuaen

AINNTANE SRINEITNEIANIANEIUZAF19ATTARNNNNTTUFIRINEN LN A3 TW

MifiRnululsaneuanald wanienziueen Tagaiuunfii wudn SausssuesAnig
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~
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A9 4 ALRAL zﬁqmﬁmmummgm HATTEAUTRIUETTHAIANIIAN USRS INETTARNN
nsFufasnenunadgdn Tesweunaviall wanianzduesn

TA81591 LATAVNLNATNE

TAUBTTHRIANTANHUEATIIATTA M SD FLAL

1. HRYaANEIES 3.99 0.50 49

2. pyadaanisuviany 3.76 0.75 g4

3. HRselusiEduiug 3.63 0.64 N

4. ARy ARALATNNIATLAYY 3.49 0.66 1unans
neisan 3.71 0.63 89

3. STAUANMWEIANITINIUAINNITFUFTRINENLNIAIT WAL YR
Tulsanenunanaly uanansduaan

o

anramMsAnEANMNEIANIR UM TI§ TR eI AT N fiTRe
lulranenunaialy lwannepzSusan wudn AMNWTIANIINUlnasNetlussAy
Uunana(M =3.43, SD=0.33) HefRansnnsadnumndn NNFFUFAUNINTISIFIUNNTNNNY
ﬂﬂﬂlﬁﬂﬂ‘iﬂ?‘ﬂ’]?ﬁmuﬁ?i‘uLLﬂ:L@N‘ﬂﬂﬂﬂﬁﬁ’]L’ﬂgﬂﬂgluitﬁugﬂmzﬁﬁ’]Lﬂgﬂgﬁﬁ’@ﬂ
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SD=0.62) wazfnupruifaadasduiusiudenn (M =3.55, SD=0.56) Fudfiu daunis
SuSnnndiansinnuitAneteglusziuthunans Iedasnaaniuies T
Fauanmnainauiideensudiliiequnineunsts (W =3.49, SD=0.62) Funsvney
aneldassuymeluasinisfimuamala (M =3.46, SD=0.47) Fupnaiiuniuas

}'%

Aty (M =3.41, SD=0.43) AMulendWRILIANITONTNIBIYARR (M =3.43,

SD=0.50) A3uAUNWIRANIINNIUANANRREgAlAUR A uARaLWUTREINeIAs
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NeUIaI TN eanaunanall wanianzdueen TaamuLazaLLNTIL AN

ATMNTIANITIINNIU M SD STAL
1. mavnnumeldnmsdmsiidussmuenianema  3.64 0.44 44
2. FrumuauaaTEndNTIRNUALTIREEY 3.62 0.62 g
3. Frueuiferdasduiusiudenn 3.55 0.56 4
4. Frusnmmsineuiideensamilsiaguam 349 062  1hunans
U '
5. Aun1sinunelfisssuynnaluesdnig 3.46 047  thunans
fimunimala
8. srulanialunisimiunaussanInaesuAAg 3.43 0.50  ihunans
7. Fmenusfupsuaziautinlueu 3.41 043  dunam
8. FuAmeuUTREmeauaztRsesy 291" 068  1unan
Tnaisan 3.43 0.33  iunans

ADUN 3 HANITIATIENAILLT AMNANNUSTENINENTTOUSIT DT

WAIMUTTTNBIANIANBULANATIANLAMNINEIAM ST NumMaINsSugaas

PN s Qs = o or < (v
RENNRITITNIAENITUN AT HUTERNBANTNAUEVRINTEU (Person Product

Moment Correlation Coefficient)

AMNNANITIATIEAAI AT NA NN UE TN NANTIOULITINTNTIN LA TRUETTY

BIANNTANILAFINA9TA AUANININTIANITAIUNANNTTFLFIRINEN LN AT TN

diFelu lsanenunaviall wanianzSuasn wudn aussouzs@Rndn uazSmusss

'3 o/ v o=y v [ % o ey o
mﬂmimwmmmammummﬁ’uwuﬁmamn“lus‘mm.l'mnmaﬂuQmmwmmmsmmu

3
i

PRINEILNAITVINDERTBA AN NATATISZAL .01 (r = .409 UWAT.565 ATNAIFL)
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Tsananunanali annanziuaan

Aawils M SD sz ANsanANNUS()
TUTITH ANTTOUS  ATMN
BIANTITANBIUE 139 Fin
A5198995A 18N n"g
1N9U
TRUSTTNBIANG 3.77 0.52 - .544** .565**
AnsUzaFNaIA
ANTTOULFRTVIN  3.72 0.4 - - 409**
AUNINEIFNS 343 033 - - -
NNU
*p< 01

Aaud 4uanisdiaszisauds Taun sussousiBRitdn wazdnussey
BIANEFANHIEHINIAITA NAINFOIINAUNEINTAUAMNINTIANTYIUTDS
wenunadmanilfiRaululsawennanalil iananziueen Tasldadnnis
nmn’aﬂwvg@mtmu*ﬁum’m{"(Stepwise Multiple Regression Analysis) MUUAAINN
WedAnsadanldlunsmasauiissay .05

o

lanssseudennaniesiuresdays amunngiazldatmnisannes

e
o))

- o

NI AD
1. siudsianuaiudeyai@aFuin (Quantitative Variables) dnséy Interval

N . o v dld t 1 d' & a a ] % [ [ %
wiraRatio uazsulssunTAAailiay An aNITOUTRTITN LATIRIUIINBIANITAN UL

A519897A N UATLNINTIANITNININ

q

2. ﬁm?uﬂﬂLL@GLﬂuﬂﬂﬁ‘lﬂ?‘ﬂiﬂﬁ'Lﬁm IﬂﬂN@Wﬂ@@l]ﬁ.’\ﬂ']ﬂlﬂﬂLLqQﬁQﬂﬂ"] Fisher
&
Skewness Coefficient ag/lugaq + 1.96 HAsan

ANTTOULITIRTVTNW = -.089/.130

-0.684
AUSTINBIANITANTOIZASNATTA = -.194/.130 = -1.492
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ADININTIFNTTAIU = -158/.130 = -1.215

3. Error Team (e} finnsuanuasuuuln® udassianu uazluiia
Autocorrelation TagiganAa Dubin-watson aziiandn1ng 2 agfludas 1.5 - 2.5 (fpen
NUENTTYN, 2548) favFunsiinseiadaiiléen Dubin-watson Wiy 2.039

4. ﬁﬁuquhéﬁﬁa@sjw (n) mnweﬁ&'qmnﬁmﬁﬁmmmm Tabachnick and Fidell
(1989) 1auadnatieipafaINawINNgusaatnaiu 50 winaassiaulssiu 41mFu Stepwise
Regression Sun1siduassifiifaudsiu 2 i fefieslinguietng ethatien 100 AU lunns
FAFITHNGNFRaENT 330 ANAIHAIUINNINND |

5. paulsdaszsiadliiifaninuduiusiuwes (Multicollinearity) innisnaseving

) o

NIRRTz AdNUs AN andNNUS (Pearson’ correlation Coefficients) s21an9mawals

1 2
aa

daseidAdulsednfanduniug faclidiiu .85 (Munro, 1997) dw5uanddeiiléisn 544
WiagaInAl Collinearity Statistics 2 A1 AaAN Tolerance l3idnIng 0 uazAn VIF Talifin 10

6. lsitin Homoscedasticity uazld#l Outliers Tnagainuanisvin Scatter semdng

ar 1

ANAITNARIALARDY (Regression Standardized Residual) AuAfinune s (Regression
Standardized Predicted Value) Wu91 n13nszane189qaiiANauNInstaadunaIntg

qm 0 uarqanszanelaiiiu + 3

T9ANUANTIATIZABILLTNANITONENTIIADINNETANITNIUTDINEN LS

1

JrantasldatisnimszinisonnaawguaiuaisuandAividaunig (Stepwise
Multiple Regression Analysis) W91 #1350 U B3N TNua s T RIUEITNBIANIFANEELY
a?qmsiﬁmmméwﬁ’uﬁmmammw%'f?mma‘ﬁﬂmummwmm@%ﬁwﬁﬂﬁaﬁmu’m
Trawgnunanaly wamensSusenldednaitudnfymneadi (P-value <.001) Tnognsn

] [

sanfiunansallifenas 32.1 (R°=0.321) Gasautlshildss@nsnnluntswaansninninan

b

3

TIANIINNIUBBINEILIAITITNGIGALFUT TUBITNDIANTANHOEAF A9

(Beta= .479) 789RINIABANITOULTR T TN (Beta= .137) Mndmaraazidenlilumisei 7
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13799 7 AnduilsrAnsanduiusonnsawygouaassiaulswennsallugdasiuuiu (b)
UWATAZWUINNATFIU (Bete) Tuntsnennsainninwaianisinauees

NeNUNAITNEW Tsanenunanall waniaRsIuean

Aauawennsnl b SEb Beta t
ANTIDULLTIATVTN 120 073 137 2.421*
A UETTHAIANITAN O A NRTTA 616 .050 . 479 8.471**

Constant = 74.717 R=.567 R =.321 Overall F= 73.015**

P < .01
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