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Total Quality

Management

Quality
Assurance
Continuous
Quality Improvement
Control
Prevention

Inspection
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(Adopt the New Philosophy)
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7. 43R UNEY (Drive Out Fear) 194 niaananudIn q ndamsnldounas

8. aaflaymwazgassasynndsmaulundazihy (Break Down Barriers
Between Staff Areas)
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13. Swunuonuezinonudennudngs A uazhmnelumiosa
(Eliminate Slogans, Exhortation and Targets for the Workplace)
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1. ﬂ13wmuwﬂnzéumazqmmﬂm (Developing Leadership and Strategy)
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4. myadanuiulainiuuimssdugainsaanuanudImi (Ensuring That
the Senior Management Tam Monitor Progress)

5. MsANBUINAT WD T3 199N W (Initiating Staff Training for Quality)

6. ﬂ1§§ﬂﬂ1ﬂﬂ1§1%ﬁ5ﬂ§(mi (Monitoring the Delivery of the Curriculum)

7. MsasvaoumstsziumsUiaauveninG o (Verity the Assessment of
Student Performance)

8. msﬁamﬁinmsﬁawmﬂmmw (Communicating the Quality Message)

9. mﬁﬂmimum%wmammw (Measuring the Costs Quality)
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10. M5O UNY (Teamwork)
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