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50921091: MAJOR: HUMAN RESOURCE MANAGEMENT; MM.
(HUMAN RESOURCE MANAGEMENT).
KEYWORDS: FACTORS AFFECTING ORGANIZATIONAL / COMMITMENT OF COMPANY/
KUNMING CITY / CHINA
LIU YU HONG: STUDY OF FACTORS AFFECTING ORGANIZATIONAL COMMITMENT
OF COMPANY Y EMPLOYEES IN KUNMING CITY, CHINA. THESIS ADVISOR: SURIYAN
NONTASAK, Ed.D., SOMBAT THAMRONGSINTHAWORN,. D.B.A. 83 P. 2011.

The objectives of this research were to study the application of Chinese principles and theories of
organizational commitment to company employees in Kunming city Yunan, the people republic of China and to
investigate the factors affecting organizational commitment of Y company employees. The samples composed
of 30 employees and 8 Thai company executives. The research instruments were questionaire and interview.
The statistics for data analyses were percentage, mean (X ) standard deviation (SD) t-test F-test (One — Way
ANOVA), Meanwhile, the interviews was used with 8 executives based on qualitative study.

The results of this research were as follows:

1. The application of Chinese principles and theories of organizational commitment of Confucius
thoughts and teaching and got along with the studies of Ling Wenquan, Zhang Zhican and Fang Liluo were
congruenced with western studies of Porter and Steers’ theory, Baron theory, Side-bet theory, Herzberg’s
two-factor theory and Cooper’s Need theory.

2. Factors affecting organizational commitment of Y company employees in Kunming city,

China, as a whole were in the moderate level, when considering each aspects, it showed that the work
enviroment, the security and advancement, and the organizational aspect were high to low of mean scores
respectively. When hypotheses were tested, there were indicated that Y company employees in Kunming city,
China: classified by different experiences, gender and level of education found statistically insignificant
differences both as a whole and each aspects.

3. Compare the Y company employee with the inteﬁiew that were views of factors affecting
organizational commitment of managers from Thai companies in Chonburi. The result was the organizational
aspect, the work environment, and the employee development was same as the interview of managers in Thai
companies.

4. Investigated the development way of factors affecting organizational commitment from employee
in Y company, Kunming city, China. The results were as follows: About the organizational aspect: Give
employees the opportunity to participate in decision making, problem solving, and comments. About the
employee development aspect: Company policy and level of job promotion.About the work environment aspect:

Establishing the company atmosphere, tools of work necessary, and organizational activities.
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