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50910279 MAJOR: LIBRARY AND INFORMATION SCIENCE; M.A.
(LIBRARY AND INFORMATION SCIENCE)
KEYWORDS: PUBLIC LIBRARIES/ BANGKOK METROPOLIS / OPERATING CONDITION /
DEVELOPMENTAL GUIDELINES
KANOKPHORN ONBOON : THE DEVELOPMENTAL GUIDELINES FOR THE
OPERATION OF PUBLIC LIBRARIES UNDER THE SUPERVISION OF THE BANGKOK
METROPOLITAN ADMINISTRATION : THESIS ADVISOR : KWANCHADIL PHISALPHONG, D.A.,
NONGYAQ PREMKAMOLNETR, Ph.D. 241 P. 2010.

The purposes of this study were to study present operating condition in term of management of public
libraries under the supervision of the Bangkok Metropolitan Administration {(BMA), to study problems and obstacles on
operation in term of management of public libraries under the supervision of the BMA, 1o compare the present operating
conditions in term of management of public libraries under the supervision of the BMA and the Standard of Public
Libraries, 2008, and to study guidelines for development of the operations of public libraries under the supervision of the
BMA. The study used qualitative research-method by interview and observation of the operating conditions of public
libraries. The findings of this study were as follows:

1. Operating condition, most of the library building were located in-the central area of communities. The
personnel positions consisted of librarian, library officer, janitor and volunteer. The equipments and tools used for
technical working and servicing were suitable and enough, The printing media provided were books, journals, magazines,
and newspapers. The audiovisual media provided were tapes, videotapes, maps, and a globe with a map of the world. The
electronics media provided were CD-ROM, VCD and DVD. The services provided were circulation service, information
service, local information service, reference and information serviee, and library guidance service. The activity provided
was the reading promotion. The automated library system used were E — lib and PLS.

Inthis study, the operating condition in term of management was divided into 13 aspects comprising the
aspects of policy and plan, budget administration, human resource management, building and environment, quality
assurance, external organization / community cooperation, learning support activities and information service, collection
development, information technology system, community learming support, public relation, the compilation and usage of
statisties, and knowledge management. The results found appropriateness in 6 aspects from 13 aspects.

2. The Problems and obstacles on operation in term of management of the public libraries mostly were
budget management, followed by external organization / community cooperation and public relations.

3. When comparing between the present operating conditions in term of management of the public libraries
and the Standard of Public Libraries, 2008 issued by the Library Association of Thailand, revealed that the differences
were found in 7 aspects from I3 aspects.

4. The guidelines for development of the public libraries operations consisted of 2 factors :

1) management in general and 2) information services. The operations in all aspects of public libraries should be

improved in order to increase the quality and effectiveness in informaltion services as the standard criteria.
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