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50021121:  MAJOR: MANAGEMENT IN HUMAN RESOURCE MANAGEMENT;
MM. (HUMAN RESOURCE MANAGEMENT)
KEYWORDS: ORGANIZATION CITIZENSHIP BEHAVIOR/ JOB SATISFACTION/
ORGANIZATIONAL JUSTICE ‘
BENCHAMAT USIMAT: FACTORS AFFECTING ORGANIZATIONAL
CITIZENSHIP BEHAVIOR OF ACDEMIC SUPPORT PERSONNEL OF AN AUTONOMOUS
UNIVERSITY: WANNEE DEOISRES, Ph.D., SOMBAT THOMRONGSINTHAWORN, Ph.D.

107 p. 2010.

The selected purposes to this study were to examine the level of organizational
c1tlzensh1p behavior and to identify factors affecting orgamzatlon citizenship behavior of
academic support personnel in an autonomous university. The selected factors of this research
included the job satisfaction factor comprising of 5 aspects; job responsibility, payment,
promotion opportunities, supervisor and co-worker, and the perception of organizational justice
factor which composed of 3 aspects; distributive justice, procedural justice and systematic justice.
The samples were 224 of the academic support personnel of an autonomous university which
selected in the study by using the stratified sampling technique from teaching units and non
teaching units. The instruments used to collect data were 5-rating scales self-report
questionnaires. Descriptive statistics, Pearson’s product moment correlation coefficient and
standard multiple regression analysis were used to analyze data.

The results of the study showed that subjects had the perception of overall and each of
organizational citizenship behavior at a high level, except the aspect of civic virtue which was at a
moderate level. There were significant positive correlations between over all and each aspect of
job satisfaction and the perception of organizational justice, and organizational citizenship
behavior (r=.14-.46, p<.05). Results of multiple regression analysis showed that all eight variables
can significally predict 24% of variance of organizational citizenship behavior (Adjust R?=A .24,

p<.05), The strongest predictor was job responsibility (B =34, p<.05), followed by promotion

opportunities (B =20, p<.05).
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