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49920606 MAJOR: NURSING ADMINISTRATION; M.N.S. (NURSING ADMINISTRATICN)
KEYWORD: PERSONAL FACTORS/ PROFESSIONAL VALUE/ EMOTIONAL QUOGTIENT/

JOB PERFORMANCE IN EMERGENCY DEPARTMENT/ PROFESSIONAL NURSE/

COMMUNITY HOSPITAL, EASTERN REGION

NGPPAKARN PRASATTHONG: FACTORS AFFECTING JCB PERFORMANCE OF

PROFESSIONAL NURSES IN EMERGENCY DEPARTMENT IN COMMUNITY HOSRITALS GF
EASTERN REGION. THESIS ADVISORS: ARRERUT KHUMYUU, .0.5.N., RATCHANEE SUNSERN
Ph.D., 112 P, 2010,

The purposes of this research were to examine the level of professional value, emoticnal
guotient and job performance of professional nurses in emergency department; 1o examine
relationship between working experience, training in‘emergency care, professional value, emotional
guctient and job performance;and to identify predictors of job performance. Studied sample were
278 professionalnurses randomly selected by simple random sampling from nurses working at
emeargency -depariment of community hospital in eastern region. Research instrument included
guestionnaire measuring professional value, emotionai quotient and job performance. Cronbach’s
alpha coefficient reliability of the questionnaires were .95 (86 and .87 respectively. Statistical
methods used for data analysis included mean, standard deviation, Pearson's product moment
correlation and stepwise multiple regression.

Research findingswere;

1. The overall mean scores of professional value, emotional guotient and joto performance
were rated at the high level.

2. Waorking experience and training in emergency care were positively related with job
performance at the low level (r= .35, p < .01, r = 18, p < .01 respectively). Professional value and
gmolional quotient were positively related with job performance at the mederate level (r= .61,
p<.01,r= .44, p< .01 respectively).

3. Factors affecting job performance of professional nurse were professional value,
working experience and emotional quotient. The predictors accounted for 47.1 percent of variance of
job performance (RP=47.1).

The regression equation was as follow:

!
Job performance in emergency

=.4832 + 2562 +.194 Z

professional value warking expenance emotional quolient



UNAAEAATEVINE oot
UNARBBATE VI ..o
AVTTEU oo
BVTUIEUBI NI oo e
AVTUTUATNI. o e s
il
1 LMY oo e e e
ALTlusaz A dd Tyl
TRQUIEAIANATIGE .o
A TR
RUNAFIUNATING oo L
U TR AT RS I
VHMANTIRINIZ o T,
NIDUMLARANVTIRE oo e
O BNANTUATITUISETUITOL o
Lmqﬁmﬁmﬁ’umswmma@ﬂ’“mﬁmm'ﬂu .....................................................
AN A0 TS UTRIBINEILTTVEN o
TRRUAVULARR oo
NAFFUZTATUATIT TN oo e
AYTHBRIANIIBVTNIL e

UszgInTuaznaniating

wwsaallan i lunisads

N1TATARADLATUNINATEIND

N1IRVINERANBIDINANAIEN

naiusIusINdeya

= L
ATTRATIZVIDLR



A510eY (AR)

i wiin
A BRMATARED oo 52
FrydnunfitlelunsBns s ana 53
mrau 1 TayadiuyARaTEana LTI TundinaiRvngniay
TIREUNAINTUAANVARZTUBBN AWUNFNM WA OUNINENTE B1Y
UszaunmsainisUfiRnueiBimgandu onsidsunmisvinmn aanug seiy
ASANEN WAZA ALEWETUARTUITANEE oo 54
powuf 2 Aiade u,@:mwf]mmumma‘gﬁummmsi“‘u;a‘@mmﬁ“nﬁw uag
AYNAAIANIDNSNAL AUAPINAINNFN NS ITRMI IR LRI N
Tumidag ot RMERNIAY AN TAUPINUATIVIFI. ol e 55
A1 2 nsaerziA NN usIzudalszauntsainin U ugURme
gniau nlaFunsREnN AN NsFUEAUATIE TN A HARIANN 819N
AuanuanuslumsdjifeaameannaisdnlnnisagURmvnandy ... 57
maul 4 MeAmziaNnIsnAnaE NI A Tz TUFARIATAT AN
AINAANANIRNTH A NuARaTINTn U sUR TR MR LN TN
TuntnealFLHA R L IF WO LR TN TUAANVARETUBBN ooerroe 58
5 ATUWARTBIUTVERA oo 62
ATLIBRNINITRNE oo 63
DAUTVEEANITIRE oo 64
BEUBWIETLL e 69
HoLanuauu U IR ASEATIRETL e 70
DIFTOUNHNTH oottt 71
PIVABUAN oo 86
AVRBIUWAM M) oo 87
QUVABIUAN "o 89
VAN Bl 92
POVRBIAN ot 106



#IFUEYATTY

£99 Wi

1

10

I

QA=

szaang n@:uf?\’mﬂﬁﬁiLﬂuwmmﬂ%fnﬁwﬁﬂﬁﬁmﬂwmﬂ NENEHLIEN

QUL VAW oo e 44
ANBUTI8ITaA10HTIUINUE LTRLAIBLLLLTTIHWAYIRR ANII81 50T
AMMFUL MY (B 18-60)....ooorieeccee e e 46
WaALNUFTUNFTBIAZILLL A2INARIANINEITHN (EQ) NaNDTY 26-60 T ... 47
druau Janaz Anade mmﬁmmummﬁqmmzﬁqqqqm-ﬁmmmwmm@

o lurioaaiRmngnan AULUNPNNHA ADTUNTWRNTA B8
dszaunisadnisUfuauaiun sne w1 e dFRumeanau n1sRemuIA9033,
FTAUNIANI Lmzﬁnmmimwmmﬂﬁﬂa‘zﬁﬂ@g .................................................... 54
FraRe dqmﬁmmummﬁm WazsrAUNNTTUFANIANITI TN AU RN
PUATUUAETATIN 55
e dqmﬁ;mmummg'\u UALIZOLTRIATUUUAIILAAIANY

2131 0fBsWN LA 9TY TuAus AINUAZAIUET (812 26-60 T1) a1uun
ATHIVAVUMREIAEITVE e 56
ALade mmﬂmmummgm wazsrALAINNAINNsa lun1sU R4

= ascy

WeTUAD TN luniiagUiFmagniauy Auunany seduuarlaasy 57

AndaitlsrAvbavduiudaenieffu svwing nnsfufanAdndn annuaais
naersunl AuAdvamsaluntsdfjiFnuseameinadednlundae
AURMBRIBNLB oo 58
FrdanlszAvSandiiusrmgnezwdn danennsalfuaansasnsnlunisfiRa
199U TH lumisugiRvngnay Tmaﬁ%nmnﬂawu@umuuu%umu ......... 60

=

Atade dauibenuunnTgIu uazssAuNIsFuiAnIA e W A1uunaiy

PUDD PIAMAZTAYTUN oo 107
AR MuLﬁmmummgm LL@t?ﬁﬁUﬂ?’WNﬂ’m’]i‘ﬂiuﬂqﬁ‘ﬂﬁﬁld’]u‘ﬂﬂﬁ

wanuananlundaegiRmngnidu Suunausade safusaslans ... 109



AIFUEYNIW

= 2
TN LAY

T S RU AR N T R oo 14



