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50920506: MAJOR: NURSING ADMINISTRATION; MN.S. (NURSING
ADMINISTRATION)
KEYWORDS: TEAM WORKING/ EMPOWERMENT/ QUALITY MANAGEMENT
TAYYAPORN PINKAEO: THE RELATIONSIHIPS BETWEEN TEAM WORKING
AND EMPOWERMENT WITH QUALITY MANAGEMENT OI' WARD AS PERCEIVED BY
PROFESSIONAL NURSES IN GENERAL HOSPITALS IN THE EASTERN REGION,
THAILAND. ADVISORY COMMITTEE: SUTTHITAT KONKAGHANA, Ed.D., SAHATTAYA

RATTANAJARANA, Ph.D., 148 P. 2010.

The purposcs of this research were'to ascertain the relationships among tcamwork and
empowerment with quality management of professional nurses. A group of 358 professional
nurses form four regional hospitals'in the eastern region, Thailand was sclected te participate in
this study by proportionate simple random sampling technique. The instruments consisted of
teamwork questionnaire and empowerment questionnaire and quality management questionnaire
with .82, .83 and .89, Cronbach's alpha cocfficients respectively. The data were analyzed by
using mean, standard deviation, Pearson product moment correlation coefficients, and stepwise
mutltiple regression.

The major findings werg as/follows:

1. Teamwork, empowerment and quality management of professional nurses werc at a
high level (X~ 3.95, SD=0.50; X = 3.68, SD = 0.55; X = 3.75, SD = 0.51 respectively).

2.-The high and positive significant relationships of empowerment and teamwork with
quality management at the .01 level of significance were found {r = .689 and .738 respectively).

3. Variables that could predict quality management of professional nurses at the .01
level of significance were empowerment and teamwork and accounted for 60.5 percent of the
varianee of quality management of professional nurses (R2 =.605).

The regression equation was as follows:
Y

10.793 + .532 362

Quality management Empowerment Teamwork

Conclusion and Reeommendations
This research provide evidenee that empowerment and team working were supported to

assessed the level of Quality Management, hence , head nurses should make the success and



cffeetiveness project for their professional nurses, can be augment. As though, increasable
developing and implementing participatory in continuous quality service improvement. Further,
dimensional research to the multi-trait-multi-method approach and other variables of asscssing

the Quality Management arc recommended, such as workload, manpower.
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