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48926036: MAIJOR: SMALL AND MEDIUM ENTERPRISE MANAGEMENT; M.M.
(THE MANAGEMENT IN SMALL AND MEDUUM ENTERPRISE)
KEYWORDS: ENTREPRENEUR/ CUSTOMER’S/ RELATIONSHIP QUALITY/ SPA
BUSINESS/ BANGKOK
PIYAPORN THAISUANG: (THE EFFECT OF FACTORS RELATED TO
ENTREPRENEURS TO RELATIONSHIP QUALATY BETWEEN CONSUMER AND FIRM
OF SMEs SPA BUSINESS IN BANGKOK AREA) ADVISER: SOMBAT

THAMRONGSINTHAWORN, D.B.A. 158 P. 2010.

This research aims to study factors related to entrepreneur that impact to relationships Quality
between entrepreneur and consumers inthe spa business. This study also focuses on the implementation of
relationship marketing theory adopting to SMEs business by studying the various theoretical variables that can
describe Quality relationship between consumer and service provider in the spa business. Moreover, this
research also'studies the relationship between demographic factors and long-term/relationship between
consumers and service provider in the spa business, and the behavior-of using spa service’of consumers. The
samples of this research are 400 spa users. Questionnaire was used as a tool to collect data. Statistical analysis
uses in this study are percentage, mean, standard deviation, variance, correlation, multiple regression analysis,
and t-test significantly different at 0.05 by using computer.

The findings shows that five independent variables have the significant effect on relationship
quality, they are customer’s satisfaction toward service provider’s employees, customer’s familiarity with
service provider’s employees, customer’s attitude toward service location, customer’s attitude toward
entrepreneur-and-the customer’s familiarity with entrepreneur. However, another independent variable,
customer’s attitude toward provided service, dose not affect to relationship quality significantly. The study, the
relationship between demographic factors and long-term relationship between consumers and spa business
service provider, is also found that female users have the level of long-term relationship higher than male users.
The level of long-term relationship of people who have high income are higher than low-income people. It is
found that the longer term relationship with service provider, the higher level of significant relationship.

In conclusion, most of the hypotheses were accepted. The researchers had discussed the results of
both the accepted and rejected hypotheses. Moreover, the researcher had presented the recommendations and

suggestions for further research as well as the benefits of the research.
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