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The purposes of this research were to study the readiness of using knowledge
management system in South-East Asia University and compare the readiness of its employees
by in 3 aspects: attitude, technique, and using information as well as communication technology.
Questionnaires were used to collect the data from 322 employees, divided into 3 groups, 47
administrators, 178 faculties and 97 officers. Percentage, Means, Standard Deviation, and One-
Way ANOVA with the Scheffe’s procedure, were employed for the data analysis.

The findings are summarized as follows: the overall employees of South-East Asia
University had readiness in 3 aspects rated at the high level. For the aspect of attitude, the overall
employees had the readiness rated athigh level when ranking from the highest to lowest level,
they were in the group of administrators, faculties and officers, respectively. For the aspect of
technique, the overall employees had the readiness rated at the middle level, when the highest to
lowest level, they 'were i the group of administrators, faculties, and officers, respectively. For
the aspect of using information and communication technology, the overall employees had the
readiness rated at middle level, when ranking from the highest to lowest level, they were the
- group of faculties, administrators, and officers, respectively.

In comparing the readiness of administrators, faculties, and officers in 3 aspects, the
employees of South-East Asia University in different statuses readiness in using the knowledge
management system with statistical significance at the .05 level. For the aspect of aftitude, there
was a statistically significant difference between the groups of administrators-faculties and officers. For
the aspect of technique, there was a statistically significant difference between the groups of
administrator and jfacu]ties—ofﬁcers. For the aspect of using information as well as communication

technology, there was a statistically significant difference between the groups of faculties and officers.
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