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48911650: MAJOR: EXERCISE AND SPORT SCIENCE;
M.Sc. (EXERCISE AND SPORT SCIENCE)

KEYWORDS: MEMBERS/ SERVICE MARKETING MIX/ SPORTS AUTHORITY
OF THAILAND FITNESS CENTER.

WASSANA CHOMDEE: SATISFACTIONS OF MEMBERS WITH STRATEGIC
SERVICE MARKETING MIX IN SPORTS AUTHORITY OF THAILAND FITNESS
CENTER. ADVISORY COMMITTEE: SANTIPONG PLUNGSUWAN;, Ph.D., NARUEPON
VONGJATURAPAT, Ph.D., PIRAT WONGNAM, Ph.D., 103 P. 2007.

The purposes of this study were to examine the level and personal factor comparison
with satisfactions of members with strategic service marketing mix in sports Authority of
Thailand fitness center. The samples were 355 sports Authority of Thailand fitness center
members who regular exercised in their fitness center at least 1 week inorder to be eligible for
participating in the study. There were 169 participants and 186 Female participants. The
questionnaires were test and reported its validity value of .84, reliability value of .98 Mean,
Standardiviation, t-test and ANOVA and LSD were statistics utilized in this study

The major findings were as follows:

1. The satisfaction with strategic service marketing mix of members on
product/service, price, place, promotion, people, process and physical Environment were rated, as
awhole, at the high level.

2. The personal factor comparison of satisfactions of members with strategic service
marketing mix in sports authority of Thailand fitness center, concerning gender, age, incomes and
member type were not different. However there was statistical difference at the .05 when

member’ s educational levels were compered.
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