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48921369: MAJOR: HUMAN RESOURCE MANAGEMENT

KEY WORDS: RESINGATION/ PUBLIC COMPANY LIMITED CP 7-ELEVEN OPERATORS
SUWALUK SAENPUKDEE: FACTORS AFFECTING RESINGATION

TENDENCY OF OPERATORS: CASE STUDY OF PUBLIC COMPANY LIMITED IN CP 7-

ELEVEN AUMPHUR SRIRACHA CHON BURI PROVINCE. RESEARCH ADVISOR:

WANDEE DEAWISSARES, Ph.D. 64 P. 2007

The objective of this research was to study the trend of resignation tendency of
operators case study of public company limited in CP 7-Eleven, Aumphur Sriracha, Chon Buri
Province. There are 108 samples and the tool of the research was the questionnaire. The
statistics that use in data analysis were frequency, percentage, mean , standard deviation; One-
Way ANOVA Test and Pearson correlation.

The results of our study was; The different personnel factors; age, status, education, age
of work, financial responsibility, and healthy were not different effected the resignation
tendency of operators. There was found that the factors of organization; nature of work; related to
the resignation tendency in significant .05 (p < .05). In the stability of work, career part,
income, leader, and colleague were not related to the resignation tendency in significant .05
(p <.05). In the work environment, there was related to the resignation tendency in job position

and people connection in the same positive way in significant .05 (p <.05).



3 IBAUUUNTIN

a ¢
4 wamsinsizvdeyn

....................................................................................................................

...............................................................................................................

................................................................................................................................
| R R ]

............................................................................................................................

...............................................................................................................................

..............................................................................................................................

anudhunuazanwdiiguesilym

..................................................................

Sanilszaredunansive

........................................................................................

AVUAFIUNTIINY

...................................................................................................

YDUWANITIVY

......................................................................................................

AIDUUUIAA TUNITIY

U LB TR DIIZ AT oo seseese s sssssssseesesseeeeseseseraenseseseses

............................................................................................................

......................................................................................

Uszmnsuaznguaed

wsaadionlelunmisite

.........................................................................................

MSNATOUANINYBUATOILD 1ovvrroeseeveenenneneererereesssesssssesssssisssssanssssssssesssssiees

=]
MsiNusILIIMToYD

.............................................................................................

a dy
NI UATICHUDYD

..................................................................................................

.....................................................................................................

o W odd aw
dadnvainldlumsise

........................................................................................

° a d
ﬂ'lﬁl‘l'llﬁuﬂﬂaﬂTi']Lﬂi']ZWi,l’ﬂlql.'ﬁ

..........................................................................

HAMTMATIZHTOUA oo ssssse s s s

H AW WN

L



a15Ugy (D)

.
=
=
>

1N
5 7Y BAUTIHD LAZTOIAUBUUL ..oocoeeoeeeeeee oo e 47
ATUNAMITITY oo e 48
BAUTWND e eeeeeeeeeeeeessssssssasasosnseesecssesssesesesssessesesd et ses e e sesesssser 49
STl TR U= e S 53
AT L AT A TN s 54
UTTHIUNTH ceevrrreeresseeeesesosiseseseeseesasdsrrossieseses e ot onetesssesessseesseessesesssssseessessessesssesmseses 55
DMUMo Ereissoesbsmanies am oo sssssessnsssessessosesessssessssessmssesseessmmmestiees o] 58



A3UYAITN

~ 1Y
A1INN Hul

1

10

11

12

13

nuunziesazvosfnouuuudeuaw SumnamoIY FOUMWMITLST
Msfny szeznmfUfiaeau n15eMumsEu uagquUNIN ol 29
AZUUUNAY ANUITUAUUIIATTIY T2AY tasdudunvesuu Tiuly
Ay LY 4 v
M30100nNUABTITIAIUBIANT TAUNINTIUAL TR ... (Lo, 31
AZUUUIRAY ANUTIAVUNIATIIY 28D LazdusuRvesua Iy ly
9 [
NTATOBNATHANHYEI N covvvvvvciorivminsirnsos e st sssssssesesssssessessessnesssesse 32
’ 4 4 9 v o o 5
AZUUUIRDY ANMTLADUINATIIN s2AY tazduauvesuul Tiuly
v &
MIAIOBNAMUATINIUATIUII oo ssserreenseen e 33
AZUUUIRTY ANVDUAVUMIATTIU T2AY uazduduRvesus Tinly
MSA100NAIUTBMARTINTNTIUBIIN et e 33
=t a [y v o A 9/
AZUUWMAY ANDOAVUMINTTIU S2AY uazduruRvesud Truly
MIAIDONATHS I RO T AANIT st eeneneesessssseennnsereees 34
AZLULNDY ANUTOAUUNIATTIU) 53AY- Lazdusvhveuua Tiuly
14 a’ 9
AITATDBN ATHH INT NI eovovvrveeoeseesssssssssseomssssssnsessassssssesssssmsaesssessesesssssmsssesen 35
P P 1Y v o A 9
AZUUUIRAY. ANUITLILIINATYIU S2AY tagduruRvesuwd Tiuly

ﬂ15ﬁ1ﬂﬂﬂﬁ"}ﬂlﬁ0ﬂ§’3ﬁﬂu

...................................................................................... 36
d' d' % @ d' 9
ALUUUINGY ANUDOAVUNINIFIU 52AY uazduauivou Tvulu
R pa v Y [y 9
MIn0enNNAYITUATUANINUIAABY TAUNITNTIUUAZI VWA eereeoo, 36
AzuUUmMAY AnuiouuwNAsyIu s2AU tazdusuRvesuua Tiulu
AITAIDONATUR M UTIIUTI oo 37
= a ) v o o Y
ATUUUMAY ANMTBRUUNIAIFIY T2AD tazduauvesuul Iduly
nﬁamafw’fmmsﬁmiaé’mmwmuﬂﬂasam’fn ................................................... 37
zuuwRY ANuboauuINASTIN 5280 tazduduiveauul Ty
TURITATOBN oo es s e ee e oo 38

- ~ Y o 9 o
ACIUUIRQY mmmmmummgmmmuuﬂuuﬁlumiamaﬂ ﬂ%%UﬂW‘H'ﬂQﬂﬂi

DU ADTUAINNITAUT I oo eeeeseaeeeaee e 39



AN

14

15

16

17

18
19

=h.

30NN (A1D)

3
Wi
a ~ 9 [
AzuUUmaY anudsarasgIuvoud Ty lupsaeenilededu
AR TNLIA AU WU DTV AT oo e 40
a a 9 w
AzUUURGY ANNdsuuuas I vasuud Tiulumsateeniledy
o o [y
ATHDIANT SN TERUMITANE e 40
Azuuumay aAnudsauuasgvetwa luulumsmesnilede
AN DU S MU T E AT T AN oeemooeoeeeoeeeoeoeoeeeeeoeeeoe oo 41
AMNFURUTIZHINNITEN A BUASIAUUUA TTUNITAIOON 42
o o d [] @ I'd s
ANVFUNUTILN I TS 0A1UIANT UL TTUNITAIOBN oo 43

o 1

anuduRussenellodaniwnadsuduuul Iunmsaiesn



~N N W

MUY MN

Wi
ATOULUIARIIUITY oo esee s eesseesesseessssessseeses s essessesessee ortesire e 4
ATOONVINGIU TAGETRAT 1D ee e eees et ont e b ees e 8
IR L R R R RA TRl UL EYL: T s A PO 8
uﬁmgﬂtmmmmsmemmmmaﬁmm"lws% (Price) oot 9
AUVLNITAIDBNANUUINAYDS Robert, Hulin LAZ ROUSSEAU «vvrrereerereererrrrerrsnees 10
AAVUNTAIDDNAINUUIAAYDL Mobley, Homer 1182 Holingworth ...........eeennnn.... 11
T UADUAIAATUIIATIOON 10 FURATU oo 14

@ w do w ¥
ANVTURUSAUA SIS 9

=h.
g}

LLﬁﬂQgﬂLl‘U‘U‘UB\iﬂiz‘U’Juﬂﬁlhlﬂ"liﬁ?‘t']'t"]ﬂ

mmu’omaﬁ Lagaue



