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48926074: MAJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT; M.M.
(SMEs MANAGEMENT)

KEYWORDS: PURCHASING BEHAVIOR/ HIGH-FIBER PRODUCT/ CONSUMER/
CHONBURI PROVINCE

PRAPAPAN KHUNHORM: AN INVESTIGATION THAT CAUSE PURCHASING
BEHAVIOR OF FIBER FOOD CONSUMER AT CHONBURI PROVINCE. ADVISOR: SURAT
SUPITCHAYANGKOOL, D.I.B.A., 140 P. 2007.

The objectives of this investigation research ; an investigation that cause purchasing
behavior of fiber food consumer at Chonburi province, are to investigated personal consumer’s
behaviors and personality differentials that affected to purchasing behavior of high - fiber
component food products. The subjects of this study are the 200 consumers that had been
experienced using the products, their age between 20 to 60 years old, men and woman living in
Chonburi province area. The tools in this research that construction by researcher is the three
parts — questionnaires that consist of consumer’s personality, purchasing behaviors and marketing
factors. The descriptive statistics of data analysis are frequency and percentage, and Chi-square
used for test research hypothesis at 0.05 significant levels.

The mostly consumer’s personality of questioners are the 20 -30 years old woman ,
bachelor degree in education ,work in governmental employees and have in salary range 5000 —
1000 bath per month . The marketing factors that highest affected for the experienced consumer
decision to buying products is the advertising of the products, and , the most significant of the
purchasing behaviors of consumers are buying at the department store , lower price in 500 bath
products/and one time per month turnaround time.

In conclusion of our study was shown the experienced consumers that have been
differentials in personality; sex, income, education and disciplines, have been rationally
differentials in purchasing behaviors of fiber food products in place, price, frequency and

advertising,.
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