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43922398: MAJOR: LIBRARY AND INFORMATION SCIENCE; M.A. (LIBRARY AND
INFORMATION SCIENCE)
KEYWORDS: ORGANIZATIONAL COMMITMENT/ ACADEMIC LIBRARY/ PRIVATE
UNIVERSITY/ LIBRARY STAFF
NOPPAWAN YUTITHAM: ORGANIZATIONAL COMMITMENT OF PRIVATE
UNIVERSITY LIBRARY STAFFS IN BANGKOK. ADVISORY COMMITTEE:
KWANCHADIL PHISALPHONG, D.A., SOMPOCH ANEGASUKHA, Ed. D., WANEE
THAPANAWONGSANTI, M.Ed. 143 P. 2007.

The purposes of this study were 1) to study the level of organizational commitment of
private university library staffs in Bangkok and 2) to compare the organizational commitment
ranging from educational level, field of study, length of working, position, major responsibilities
and salary. The samples were 180 private university library staffs in Bangkok. Data was collected
through a five-rating-scale questionnaire. The statistical devices used included percentage,
atithmetic mean, standard deviation, t-test, and one-way a;xalysis of variance (ANOVA)

The results of the study were as follows:

1. The organizational commitment of private university library staffs was at the
moderate level. The most significance of organizational commitment was organization’s
reputation and policy, followed by job security, and relationship with colleagues, respectively.

2. The organizational commitment of private university library staffs were not
different but organizational commitment in organization’s reputation policy, job security, fringe
benefits and welfare, and job promotion were different between period of time working.
Organizational commitment in job promotion, and working environment were different between
positions. Organizational commitment in work feedback were different between major
responsibilities. Organizational commitment in fringe benefits and welfare, and job sécurity were
different between educational level, Organizational commitment in job promotion, and working

environment were different between salary level.



¥y
B!
8/
WY
LI A DT V1o e eeeseevese s s s e s e s et st bt s bR R e bbb riES 9
VARG DN TH VTR H e esesasssess s sms st esessss s st v A
LR LTS0S0 SOOI NP7 oo e
TR 1To112 o OO OO SR RSSO al
ULV TSROSO s AT SRRSO 90 P SRS 9y
LN
YR L5 DRSO T oo SO ) OO OO U T OO OO 1
I~ a as o
AU UNAEANUTRUBOITUN Y. i e 1
Qs o 2 g
IR U T RIAVBINT TV v s st 4
AUNRTIHUBINTT I vveverererreraesesss s PRI~ WU 1 W7o N - OO 5
o 1 ar = oar
58 TR TR 192 L T UV NI I s £ b et ersessessssassassssssanae 5
AT DL IR LT T T oo e et eee e es e s b asaes 5
DU EIUB TS U s oeeesoessiese s b s essebenes s rest st seesemssais e sae s st esasabssns s ssnt et 7
£ as I d
T T T T LV oo el e s s es e e st ses st a s sre et s S 9
D LD TR AT I T O I U I B oo sressssssesees e seseesesses s s et st s et ssas st s raaes 11
y .
B I Tu st i hees oesvns samseneereerss s anssoraneessassnssrenneses Sounathtnsenenretons(osoeniansantontenesestarsersnsnressers 11
AT L0 U N T R IE Nt oo ee s s et easast st r s sess e 19
a T o
ATVUHNTURDDIAN T reerecssensssesrsessessess e s 38
N DDA U LN TTD A TTAOE Yoo es s ts s essssees 45
Wosryauazyaainstesayaiuns Ui manemsAny i inande. ... 47
[] = 9t = ar
IR UL UOUABIAYRUMTRIVAUDNT U oo cssinssesmsisssrssassessssssssinre 52
e oA A o
TH I T I 0 oo s s s e ee et r e er e st enrs s et 58
T R T R ISR L R e Kil: PO O T uosssosOOOOTOROOOES O SORN 66
YTEPMNTURZAGUR TN e ssirer s esscsensses s s srsssssssssssisis 65

T L K G Lo E L G AT L R LT WO SO oOOTR 67



astity (av)

=
=
=,
=
=
)

LR E A T oL 68
A A
MITHIRBAIHUBURTONM Derrrrvervccvemss oo eseessesecsers s s s 69
= g
VAU T IUTTUTOUDeeeersmirnssens oo soeseoscsseesl erereessesiee s hesress e 69
R e LT O = S = SO, 70
= o g}
4 WANYVTURATIEHUBYD cerrrevrernens i ssssssonsd et bbb os et seeesseeesesssssessees s 71
DTS UON AN AT I VDY itk et sess e sesssessseseseesse e 71
AN BRI TEHTOUD et sesess s 72
S ATUUOEDAUTIINA. Lo st eees s sees e oot 92
= . o9 ¢
ﬁ;ﬂwamsmﬁxwﬂmya.............,..........................................................................,. 92
=y
TR OO Ol W o AR 93
9 = o
VDL UBDUEDINNTT TV e rorvcries s ensesessressesse s 08
LU O A O S L e S 100
DU I essess s ssssse st s oot s e ees e ess oo 113
PVRHUIN el dbrsmssss s s senes e esess e esess s eessee s 114
AARUIN Vol RN 119
DIIBHIIN. Tl iceconsemissssssessssssssssrsssssesssssssisseseesesssesess e enress s oesesseseesssoes oo 121 .
TIITIHI N oot cmenreensomssess st sssiss s ssssses s esess e seees e ssssesesesesseesesseee s 126
FARBUIN Deccrovererireancennsssesersossss st ssssee oo seeseressess s e ssseesomssses s — 136
TIRFUIN. Bsooroesrisecsessms s ssessssssestassse s esses s et st eesse e 141



M7

10

11

12

13

14

15

MUY

i i
5N TUAENRUAIDOITUNIT I, i 66
A TUR AN B DU UTBUD I ez s 72
AUREY AT EUUUIATIH YDA NUHARUABDIANT e rermisisrrsose 75
wisnifleuAuaiouosnnugniusessfins SwunATA AU TN, 76
S U LA A e U B UHATIABEIFNT TTLAM MBI e 78
R OUR DU T BB NURATUABDIANT SUAMURWIUNIM. s 80
Wisuiouaunisvasnnugnitudessins Sumnmuinpaguvdn
FEURRUDU ... e ete b te ettt 82
aruaslslsauiienSoudsummasesnnugniudoasdng SuunaiugzAL
L 20T TT O OO OO PO OOt cos s SOOROOS 84
nsnagoaNuuandtveeAnduguaa R udesfns A
wavse Torriuns o Tafing SUUNRIUTEAUNIIFNY Y eeerrerecrrermssrsmssrssss s 86
managauanuuanmesatadaduroguosanugniaessdnsa
A3 AN 1ALTIIU SRR EAUNIIRIE oo 87
A sitioufsudeusunisvonnugniusening
UL AT TUUT I H e vevvsssecseeemssesasss ettt 88
AirnareUnuaansvast R aniisogueannugniunsesns A

Ton e 1 IO SUMUNATUROU oo smssssre e 90
msnaeUANuLANATssA R anduTsguemnugniudeasAnsiy
ANTHLIAADN TN TR TITUIROU s 92
AR A DT LA H UM T TR TUUBEDIANT e reerenrcrcnserenssrnies 115
ST IIBADUANIT LATURU, e e 141



=
NINN

|

nseULLAAR lUN15ITY

asUymMw



