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KHEMAWAN CHUATHONG: THE STUDY OF EXISTING PROBLEMS AND
BARRIERS, INCLUDING DIRECTIONS TO IMPROVE TRAINING OPERATION FOR
STAFF SKILLS DEVELOPMENT IN MANUFACTURING INDUSTRY SITUATED IN
AMATA NAKORN INDUSTRIAL ESTATE. THESIS ADVISORS: SOMSAK SOPONPINIT,
PhD., BANHAN LILA, Ph.D. 197 P. 2007.

The purposes of this qualitative research were to determine existing problems and
barriers in training operation and levels of improvement on training operation for staff skills
development in manufacturing industry focused on different types of industry and sizes of
company; also, to investigate concordant directions in order to improve training operation.
Substitutions taking responsibility in training operation and productibn supervisors passing
{raining projects were selected from companies located in Amatanakorn industrial estate, Chon
Buri as participants. Two kinds of questionnaires and interview forms used as instruments to
collect data. Then complied data were analyzed by using percentage, frequency, Chi-square fest
and Kendall’s coefficient of concordance W. The hypothesis testing was considered significant at
the .05 level,

The existing problems and barriers in training operation for staff skills development in
manufacturing industry could be conclusively rated at the medium level. More important by, a
highly significant difference of existing problems and barriers in training operation for staff skills
development was found over different types of industry; whereas, a significant difference was
shown on different sizes of company. In addition, training operation needed to be improved at the
low level. Also, a highly significant difference of levels of improvement on training operation was
found upon different types of industry; yet, a significant difference was shown on different sizes of
company. Interestingly, there was a statistically significant concurrence of participants’ opinion

about directions to improve training operation.
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