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47911989 MAJOR: DEVELOPMENT STUDIES; M.A. (DEVELOPMENT STUDIES)
KEYWORDS:  SATISFACTION/ STRATEGIC PLAN/ SAENSUKMUNICIPALITY

MISS WASSANA WASIKARUT: RESIDENTS’ SATISFACTION ON THE
MANAGEMENT VIA SAENSUK MUNICIPALITY’S INTEGRATED STRATEGIC DEVELOPMENT PLAN,
ADVISORS: CHANCHALEE MAPUDH, Ph. D, SRIWAN MEEKHUN, Ph. D., AND PIRAT WONGNAM, Ph.D.
137 P. 2550.

The purposes of this study were to investigate the satisfaction of Saensuk Municipality’s residents on the
management according to ifs strategic development plan which consisted of five developmental strategies: 1)
infrastructure, 2) social conditions, 3) environment and natural resources, 4) econormic situations, and 5) politics and
management, and to compare their satisfaction as classified by personal status, gender, educational background,
occupation, income per month, and residential Tocation,

The subjects of the study were 429 local residents and leaders. A five - level rating scale questionnaire was
used as a tool in collecting the data. Mean, standard deviation. T-test, and one-way ANOVA werc used as a statistical
device in analyzing the data.

The findings were:

1.In general, the satisfaction on the strategic plan was at a moderate level. When focusing on each particular
aspect, it was found that the satisfaction on infrastrucmre was at.a high level; while the satisfaction on social conditions, |
environment and nétural resources, economy, and politics and management was at a moderate level. ,

2. On the comparison of satisfaction on the management of the strategic plan, as classified by
marital status, both in general and in each particular aspect, nonsignificant difference was found.

~ 3.0n the comparison of satisfaction on the management of the strategic plan, as classified by
gender, both in general and in each particular aspect, nonsignificant difference was found.
| 4.-On the comparison of satisfaction on the management of the strategic plan, as classified by
educational background, both in géneral and in each particular aspect, nonsignificant difference was
found.

5.On the comparison of satisfaction on the management of the strategic plan, as classified by
occupation , both in general and in each particular aspect, nonsignificant difference was found; whereas being
classified by infrastructure and sociél conditions it was found significantly different at 0.5.

6. On the comparisen of satisfaction on the management of the strategic blan, as classified by
income per month, both in general and in each particular aspect, nonsignificant difference was found.

7. On the comparison of satisfaction on the management of the strategic plan, as classified by

residential location, both in general and in each particular aspect, nonsignificant difference was found.
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