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48921413: MAJOR: HUMAN RESOURCES MANAGEMENT; HRM.
KEY WORDS: FACTORS INFLUENCING / CAREER ADVANCEMENT / JAPANESE AND
AMERICAN / EASTERN SEABOARD INDUSTRIAL ESTATE
AMPAWAN PASURA: FACTORS INFLUENCING CAREER
ADVANCEMENT IN A JOINT VENTURE COMPANY BETWEEN JAPANESE AND
AMERICAN : A CASE STUDY IN EASTERN SEABOARD INDUSTRIAL ESTATE,
RAYONG. THESIS ADVISOR: TASSANEE THANTAWANIT. M.ED. 50 P. 2007.

This study was aimed at examining factors influencing to career advancement in a joint
venture company between Japanese and American in terms of personal and organizational factors
including problems and obstacles toward career advancement of Thai employees working in an
Eastern Seaboard Industrial Estate in Rayong.

The methodology of data collection was the in-depth interview with two groups of
Thai managerial employee level. Each group consisted of 5 Thai managers working with Japanese
or American. The data analytical process included percentage calculation and descriptive analysis
with the following results;

For more than half of sampling population, the personal factors of Thai managers
working with Japanese and American fully agreed that job knowledge was contributive to career
advancement. Only Thai managers working with Japanese fully agreed that creativity was
important, In contrast, language capability was the important factor for Thai managers working
with American.

For more than half of sampling population interviewed in this study, the organizational
factors of Thai managers working with Japanese and American fully agreed that the appropriate
training and learning provided were important. In contrast, the supportive from direct supervisor
was the important factor for Thai managers working with American but it was not a main factor
for Thai managers working with Japanese.

This study showed that cultural difference was the main problem found in this group of
Thai employees working with foreigners. In addition, Presentation skills and Assertive

Communication were main obstacles for working with foreigners.
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