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THAMMASAK APIBANWORRAKUL: AN ESTABLISH OF AUTOMOTIVE

INDUSTRY’S LABOR UNION IN EAST REGION: A CASE STUDY OF CAR

MANUFACTURER’S LABOR UNION IN EASTERN SEABOARD INDUSTRIAL ESTATE.

ADVISOR: SOMSRI SIRIWAIPRAPAN, ED.D. 101 P. 2007.

The reseach purpose is the study respondents’ opinion toward establishment of labor union
and study respondents’ conceptions about operation and responsibilities for promoting labor relations in
automotive enterprises in Eastregion. This study is a qualitative research with the12 key informants by
purposive random sampling, data collecting by in-dept interview and focus group interview.

The reseach results were as following;

1. The labor union’s establishment is composed of 3 main factors; 1.Inside organizes factors;
internal management, unsatisfied with company’s benefits and welfare, employer ignored to comply
with laws, comparing with neighbour which had established labor union. 2. Operating factors; employer,
union chairman, independent labor organizations, surrounding neighbour, government. 3. General
environment factors; economic, social, technology and laws.

2. The labor union’s operation concept has 2 patterns which are the bilateral pattern and
against pattern. The labor union’s operation pattern doesn’t fixed, its can be switched to other side
anytimes depend on affecting factors which composed of employer, union chairman, independent labor
organizations, surrounding neighbour, economic status and government. The labor union’s operation
pattern was driving by aboved factors. For promoting labor relations in work place, there are concepts
which are the acceptability and good relations between management and labor union, the bilateral
concept implementing by having employees’ involvement, providing education to labor union
committee, HR professional. To manage good labor relationship in work place doesn’t have absolute

solution which is related to happened circumstances, fact and will be adjusted for suitable situations.
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