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48921284: MAJOR: HUMAN RESOURCE MANAGERMENT; M.M. (HUMAN
RESOURCE MANAGERMENT)
KEY WORDS: NEEDS / TRAINING / REVENUE SERVANT IN CHONBURI AREA 2
SAWITREE SONGJAROEN: TRAINING NEEDS FOR OFFICIAL OF CHONBURI
AREA REVENUE OFFICE 2. THESIS ADVISORS: WANNEE DEAWITSARET, Ph. D., 79 P.

2007.

The purposes of this research were to study training needs for official of Chonburi
Area Revenue Office 2 by 3 skills: technique, friendship, comprehensive skills. The subjects were
namely; official of Chonburi Area Revenue Office 2 of 148 peoples. By randomly using simply;
which the instrument of the 5-point scale study was of 31 items; reliability point as 0.75. The
statistical data analysis namely; percentage, means, standard deviation.

The research results found that:

1. Training needs for official of Chonburi Area Revenue Office 2 by 3 skills:
technique, friendship and comprehensive; there were these means on all levels, priors from large
to small as like: comprehensive, friendship and techniques, respectively.

2. The comparing outcome of training needs for official of Chonburi Area Revenue
Office 2 by overall. When there was partly classified by educational level, it found that the
training needs by techniques were on lower diploma at the most, the training needs by
comprehensive were on degree and master’s at the most.

3. The comparing outcome for of training needs for official of Chonburi Area Revenue
Office 2 by overall. When there was partly classified by year of service, it found that lower 5
years and during 5-20 year at the most of training needs by comprehensive. For more 20 years,
training needs at the most of friendship.

4. The comparing outcome for of training needs for official of Chonburi Area Revenue
Office 2 by overall. When there was partly classified by each department, it found that all training
needs of 3 skills: technique, friendship and comprehensive. The plan and evaluation department

needs the training at the most.
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