M3 IR nuddad uMsuTMsunIH laesan (TQM) tazdiulssaumamaaia

Ypa[INY SMEs UszianT5ends luwadan ianziFaunst uazunsuion

¥
TUNDY UTIgY

:nuﬁwuﬁﬁuﬁudauwﬁwmmsﬁnmmwﬁﬂqmﬂ%’tyfgwmsﬁ'ﬂmmmﬁmﬁﬂ
F1v13mssamidnmfvuananuaz Aoy
Anzuypsman ez fsaumnani uninnduysm

WOBAIAY 2550

4
fudnsiuvesuminendeysm



oA = o ! a N e
ansdndinmawiinusuasaaznssunsaouthnalarnuinug Tdwosan
a ¢ e v 4 y  d o G & =
NUUNUDUBY @EVDY uaey ADUHLAT HUFUAIITUILUEIUNLIUBINITANY 1Y
nangasUiggnmatanisuriiudia M 3nnIiansIamiIvuAna LAz N ALDY

YDIWHIINGSOYIN IR

oI 12 = o
ﬂTﬂWﬁUWﬂiﬂ‘HTQWUUWUﬁ

(P3.Q55 gqNwEyaNT)

r = o
anznssuMIAeUI a1 WL

el g sy

(93.930 ’c’[W“lfﬂgNQi)

L AlseEIu

o = =
(5DIAEANIINITO AT.ITTA 1ABIDALTH)

o o o aren s = LR qy 1 4
Amzuypmaasunrdaumanioyla IS vamidnusaiuiidludmniloes
msAnywmumangaslSygmsiamsuntiudia ndnnsdamsiamnavuiena

HAZYUIALEY YOIUNIINGIAY TN

[y

'J‘LI‘VI




Uszmanglms

= & o dwo o 9y A Al 3o Yo =i 1 )
auiwusmiuiiduso a8 enldfunnunganlidininuuazsiumao
a 9 Y 1 1 = daa o =
unzthud ludounndoaais o swaSvauysalatsan as. qia gAsrens Uizau
= o o =S =y @ o =Y o
NFTUMIAIVALNUTHUTIZAUGY AT, WNWWF qUNTTE NTTUATTATVANINGTUNWU S
o & e Yar - ¥ Y L i
szaugs FadifeldTunuamalunsinnduaiuazlszaumsaiodn e nedu
o =) o 3 ¥ ' 3
msmainusadl fwennuveuwszqmod g M o
3/ Py o 1 =
vovouauflszneumsIamismnanalwasyinaseyssinn Isanaslue
o as =Y = ' PN o
JavienziFamuazuasnen gnsenaga yayud Idanunianuazanueynziaey
HUU AU UM ITELATATITADUAI TUNUINTIVB I DUFDUD W
vovpuRaianiAm Ty Tn MM in SMEs wutingdoysw Al dala

WP oy 1

@ & = o o - o a o
Iﬂﬂﬂa'ﬂﬂ ﬂ?]maﬂulﬂﬂﬂ'}ﬂﬂ'\uuwuﬁﬂﬂﬂu N?%Um@uﬂULﬂuﬂQjﬂJﬂﬁﬂm VHULAVURATITITA

a 4q U

ooy o = '
IRURT ﬂEU']@'ﬁ]']ifJLLﬁ:éﬂJW'ﬁ?ﬁﬂﬂlﬂﬂﬂ’]u

W
ANWNDY LAITY



49927351: I MITAMTIAHAVIUIAARWAZVINGN: DDLU, (MITANTINNIIVIA
AAsIAzIMIALDY
fddy: anudidglumsuSmisguamlumssdaazdnalizaumamaaaia/lsands
nes uad: mslianuddadumsuimsguammania tazdulszauma
mMIAmauedgInlsznn SMEs sz lanas Tuwadanianu¥ansuazuasuisn (PERCEIVED
IMPORTACEN OF TOTAL QUALITY MANAGEMENT AND MAGETING MIX OF SMALL
AND MEDIUM LATHE — FACTORIES IN CHACHOENGCHOE AND NAKRONNAYOK
PROVINCES) 0191368 mnuaniiwut: g5 qivn1ans, D.LBA, 89 nii. 1l w.at. 2550,

¥
ar

msfnyIseas N Iegszaed maﬂﬂmmﬂ'ﬁmmmﬂmmmmwwWiﬂmmwﬂlu

a

mIndauazdIulssaumanisaalauedgine SMEs Usznnlsands lwwedaianzidamsuay
UASTIEN SUUNMILENYMZIBIRIMT sruznaImsatiuAsmsuaanzdion vinaYesnIms
@ruumtinnw pazlszianyasmsnan

Uszmnsfianeiio flsznoumsinmfvnnanauazvnatoussinnTsndaluva

o Y = W a o | ] Haq g
PINIANLIFTUNT I UAZVIMIAUATUIEN (RLFAUNIT = 53 MATUATUINN=2 UN3) Lﬂ?@\iﬁ’ﬂﬂﬁl“ﬁﬁlu

¥
= 3k =

aaw o T 3 ¥ P = 2
mi’mmﬂmmnﬁaumwrpﬂﬂﬁ%’wmumwnﬂ 37 40 FUAITATINTOUANUNIAT UFAHDIN

a W

J as aad o o
taznaeumnuFeiuA eIt veaneT iy dma e 0.837 adan 1dlumsTnnsideya
1Aun ﬁaﬁﬁugm A Javar sumdovoalsynng wasmidsauuma e alsznns

HEM 3TN

o o

L. mshtaned ifydudulssrunamsaawvssdisznaumsinmiivnanan
' = o ar = ¥y ory a o 4 gy
uazvwngen szinnlzings TuwadmianzFanst vazunswien ldunduedadam an
5307 gumssadunie wasdudaasumsama wohlududnsazyesioms ssezmlums
fuilunoms yuvznudou vwavesfiams Guauwinnw) tazdssnnvesmsnan T

a

amswflsznoums IanudiAy mfhuﬂszﬁumamwmﬂarﬂuszﬁuﬂmﬂmaﬁmmﬁqﬂ

2. m3ldanudifyd mmﬁmmiﬂmmwimmn (TQM) 8efilsznaun1y TaHie
wanaaazaadey drmanisangs lumasmiansfansuazunson laudd iy
Foamsuazanumaniawesgnd dunszIumsuazsadns Sumamhauiuiiy dunz

W wpzduSudysgunmeduraiies nudlududnvuziomszoznanlumsduiiuionis

a2

nuaznzitiou vuavesionts (auminan) waslsznnuenisran agluszAuundang
figa



49927351: MAJOR: THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE; M.M.
(THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE)

KEY WORDS: PERCEIVED IMPORTANCE OF TOTAL QUALITY MANAGEMENT AND
MARKETING MIX / LATHE FACTORY.

SAITHONG SANGYEUM: PERCEIVED IMPORTANCE OF TOTAL QUALITY
MANAGEMENT AND MARKETING MIX OF SMALL AND MEDUIM LATHE FACTORIES IN
CHACHOENGSAQ AND NAKHONNAYOK PROVINCE. ADVISOR: SURAT
SUPITCHAYANGKOOL, D.LB.A. 89 P. 2007.

The purposes of this research were to study perceived importance of total quality
management (TQM) and marketing mix of'small and medium lathe factories in Chahoengsao and
Nakhonnayok classified by registry type, operation petiod, capital, size of business and kind of
manufacturing.

The sample in this research is entreprencur of small and medium lathe factories in
Chachoengsao and Nakhonnayok (Chachoengsao = 53 and Nakhonnayok = 2), tooling of this
research is questionnaire that created into 37 items by researcher and content validity ratio (CVR)
is 0.938, reliability test (Cornbach’s alpha)is 0.873, the data analysis was carried out through
percentage, means, standard deviation.

The results of the study showed:

1. The perceived importance of marketing mix of small and medium lathe factories in
Chahoengsao and Nakhonnayok consisted of product price place and promotion showed that in
generally the perceived importance is more important to most importance level.

2. The perceived importance of total quality management (TQM) of small and medium
lathe factories in Chahoengsao and Nakhonnayok consisted of customer requirement and
expectation, process and result, teamwork, leadership and quality improvement showed that in

generally the perccived importance is more important to most importance level.
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