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48921314: MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN
RESOURCE MANAGEMENT)

KEYWORDS: QUALITY OF WORK LIFE / HUMAN RESOURCES DEPARTMENT/
HUMAN RESOURCES EMPLOYEES/ THAI SUMMIT GROUP
SUPOJ THANASIRICHAROEN: QUALITY OF WORK LIFE OF EMPLOYEES IN
HUMAN RESOURCES DEPARTMENT CASE STUDY FOR HUMAN RESOURCES
DEPARTMENT IN THAI SUMMIT GROUP. THESIS ADVISORS: WANNEE
DEAWITSARET, Ph. D., 76 P. 2007.

The objectives of this Survey Research was to study the levels and the factors that
effected to Quality of Work Life of employees in Human Resources Department in Thai Summit
Group . The sample used in the study were Human Resources employees 148 peoples that work
in Human Resources Department of each company which manufacturer Automobile Parts,
Motorcycle parts and Electrical parts in Thai Summit Group. The instruments used in this
research were questionnaire made by educator based on eight perspectives of Quality of Work
Life conceptual frame by Richard E Walton. The statistics used in analyzing the data were
Percentage, Mean, Standard Deviation and one-way ANOVA.

The results of study were as follows :

1. All eight perspectives of Quality of Work Life of Human Resources employees that
work in Human Resources Department of each company which manufacturer Automobile Parts,
Motorcycle parts and Electrical parts in Thai Summit Group of company were medium level.

2. The Hypothesis tests was found the Age, Education level , Marital status, Income
per month and Working experience were not difference at the statistical significance of .05

3. When considered in each perspectives were found as follows :

3.1 Highest level of Quality of Work Life were Social relevance by mean level
at 3.56 and at 3.44 mean level were Social Integration
3.2 Lowest level of Quality of Work Life were Growth and Security by mean

level at 3.00 and at 3.06 mean level were Adequate and Fair Compensation
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