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THE JOB PERFORMANCE SATISFACTION OF LIBRARY STAFFS OF BURAPHA
UNIVERSITY LIBRARY
KEYWORDS : JOB PERFORMANCE SATISFACTION/ LIBRARY STAFFS/ BURAPHA
UNIVERSITY LIBRARY
URARIN CHOEISIRI : SATISFACTION OF FACULTY MEMBERS OF BURAPHA

UNIVERSITY LIBRARY. 82 P. 2007. ISBN 978-974-384-336-5

The purposes of this research were to study the job performance satisfaction levels of library
staffs of Burapha University Library and study the difficulties and problems of library staffs. The samples
were selected in the study were 67 staffs; consisted of 23 government officers, 4 university employees
(annual government statement of expenditure), 4 regular employees and 34 university employees
(the profits of the library) that they have been worked in December, 2005. The instrument of the research
was the rating scale questionnaire-according to Likert’s concept. There was a questionnaire which
consisted of 3 parts: the first was about the general data of the samples such as their performances,
gender;, status, age, education levels, experiences, and salaries. The'characteristics of first part were the
check list and 6 items. The second is about the job performance satisfaction by observing 10 elements;
there were 50 items. The third was the open-ended question which was about the difficulties and
problems in the working. The total of the numbers of the questionnaires were completely surveyed

67 copies. The statistical data were analyzed by SPSS for windows.

The results of the research were as follows :

1. The majority of the library staffs of Burapha University Library were female, university
employees (the profits of the library), the age is between 26 years and 30 years, the education level
is the bachelor, the job experiences begin at least 10 years and the salary is less than 7,000 baht.

2. The library staffs of Burapha University Library had the satisfaction was the modurate
level. The high level of the satisfaction consisted of the responsibilities, the job achievement, the
characteristics of the job, and the policy and administration. The modurate level of the satisfaction
consisted of working conditions, interpersonal relation, recognition , stability, salary and the
advantages, and the success of the duty.

3. The library staffs of Burapha University Library had the modurate level of the difficulties
and problems in the job performance such as the computer skill and hardware using comprised using
the administrative software. The low level satisfaction of the difficulties and problems in the job

performance consisted of the staffs, the good and clean setting, and the budget.
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