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47950193: MAJOR: NURSING ADMINISTRATION; M.N.S. (NURSIN ADMINISTRATION)
KEYWORDS: EXPERIENCE/ EMOTIONAL QUOTIENT/ ENVIRONMENT OF
ORGANIZATION/ JOB PERFORMANCE/ PROFESSTIONAL NURSES/
HOSPITAL IN EASTERN REGION OF THAILAND
PAYOMPORN ROJCHANSANG: FACTOR AFFECTING PROEESSTIONAL
NURSE’S PERFORMANCE IN REGIONAL HOSPITAL, EASTERN PART OF THAILAND.
ADVISORY COMMITTEE: SUTTHITAT KONKANGHANA, Ed.D., JLRALUK BARAMEE,

Ph.D., 139 P. 2007

The purposes of this study were to_éxamine the level of emotional quotient; nurse’s
perception of organizational-climate and job performance; the relationships between working
experience, emotional quotientand cnvironment of organization with professional nurses’
performance. Study sample were 324 professional nurses working at the hospitals in castern
region of Thailand. Research instruments included 4 parts: 1) demographic questionnaire, 2)
emotional quotient questionnaire 3) organizational climate questionnaire and 4) professional
nurse’s performance questionnaire. The instrumentpart 2 - 4 were tested for content validity and
the Cronbach’s alpha reliability cocfficients were .89, .93, .97 respectively. The data were
analyzed using descriptive statistic, Pearson’s correlation coefficient, and standardized multiple
regressions:

Rescarch findings were:

1. Professional nurses had the overall mean score of emotional quotient at a normal
level (for age 18 - 25, x = 169.08; for age 26 - 60 . x = 172.39) Environment of organization
was at the good level (} = 3.67) and Professional nurses’ performance at the good level
(x=3.01)

2. Working Experience and Emotional quotient were correlated with professional
nurses’ performance (r = 466, .270, p < .05)

3. Factors significantly predicted professional nurses’ performance were working
experience and emotional quotient. The predictors was accounted for 24.60 percent of the
variance of nurses’ performance (RJ = 246)

The regression equations were as follow:



Job performance

'
~ job performance

1902

1.00 +.394experience + .549cmotional quoticnt

+.424 7

experienee cmotional quotient



RBRILAY

M3 YaIe

MsUYMW

SIRk]

Jyn1n3idy
@ 4 a o
TagUseaamsINe.
ANVAFIUNMIINY

2 lena1sNaz TNV

~

wrRanefuauasalumsUfiaaunisnswanenamsfaau

YOINYIUIAITITN

ad 9 a wa
‘nqygmﬂmmawamiﬂgvmm

AuanyuzveInamIdgianu

M5UsziunamsU{Uave INeIIaINTN

Haduniisninanenuamsalunmsigiaanuneiua

4 9

a o

NuiTeineYestuanums o lumsUginauveswnuia

ARNAMIURUANUVBINGILIAIVIIN

= $ @ 4
LlujﬂﬂlﬁﬂaﬂUﬂquﬂa'lﬂﬂT\i@']'iiJm

=0
b=t
Qb
=
=)
=
2

2

10

11
11
12
18
19

21
26
27
29



130 (AD)

~ ¥
1NN WU

¢ 3 ¢
@ﬂﬂ‘l,“j3’/ﬂ@ﬁﬁui]um@ﬂﬂ'ﬂuﬂfﬂ@vﬂWQ@WﬁNm,

o @ 4 J
ﬂ’ﬂl’ﬁWﬂﬂJllazﬂﬁ318%“"\]@\39’31%%ﬁ']@‘ﬂ“lﬂfnsmﬂl

=Y Jd
MsUsziuANURAIAN1N01TUN )

MSTeneYeiuaNuRMIeIN0ITHeL .

a A s 4
HUINAUNSINUVYITINADIANTG

¢
ANUHUIYUDIVITBINIFADIANIG

aa = o o
U ) NYINUVITUINIADIANTG

= A o o
HHINALAE NOBGNYINVUTIEINAOINNT

o
Aaw laAa 3 o 4

NUITYNNYIVINVU T TOINADIANT

3 A5MsANUMIIYe

Yszgnnsuazngqudieine

4'1 A d' U a e
@wsolon 1 lumswe

NIATIABLNUMWID UAT0D
aw Jda e Pas v
AIWNDHTNTUDINGUNIDYII__

3
ﬂﬁ!ﬂ‘Uﬁ’)‘Ui’JﬂJ‘i’J)@y’ﬁ e

N o Y
ﬂ?ﬁ')!ﬂﬁ?iﬁ‘ﬁﬂl@l}"ﬁ

o L4

4, pamsanszideya

o o Saiq W a 5y
dodneinldlunsdesizvideoye
a ¥ o =t 4 w
aoudl 1 Yogadiuyanavene1niainnlulsmeaguininaziuosn
- = ¢ l P ' ~ o
AU 2 N15ANTAMANRDY AMDIUVUATIULALTEAVVDY
o o L4 4
Uszaunisal lumMsmiay ANUAAIANIIDITNN UTTIINIAVDIDIAMST LAY
womsiguieaOumemswe .
c!l = d ) [ w & Ll % ] Y] v
apud 3 Msamnzinamuduiut iz iaihioauyana ldun
4 d '3 a o ws
YszAunI3al ANERAIANILITNAL LAZTIVIMNADIANM SN URANITUNITR Y

= ~ o @
"UENWUHH?I’J“IH‘]JWG[HISQWUTUWﬁﬁUUﬂWﬂG\&”Ju’O@ﬂ

35
36
36

38

48
50
50

51

58
59
59
6l
61

62

64

67



Lt Y OJlll'd Y A3

AHURUU LHNTTHIH

“NO THIS PAGE IN ORIGINAL”



GARHIOTERRY

=
MAN

1 N59UMUIAANITIVY

) a <
2 ﬂTﬁ"qﬂjQCli]LL $§,1JLL3J'1J‘U§§mﬂ“IﬂW‘QGIﬂiﬁu@ﬂﬂﬂ’lﬁ



NIUYMIN

A15197

11

12

o 1w v a = o
LlﬁﬂQﬂ'llnu‘ljiZ‘Iﬂﬂ'iLLaZﬂQMWJE]81@Wﬂ1ﬂ763‘51‘]§W15QWHWUTﬁﬂHElblu

NMAALIUDDN

=

Vv
HAAITIMHVUTRVDINR 1A UAUIINNQUA DG NI BARTIN 5 RARY
[V v,
AT3IN 1 HaYAsTIN 2

HEAIENEUEURITB AT NALIB ATV VUL uAIURAIA

msorsuaidmiud v (019 18-60 1)

= L4 j v )
MINAAAUN N PR VB IAZUUUANIURAIAN 1B 15U0] (EQ) NGUDTY 18-25 1)

I's a t4 ’ =
A5 IMEAUNDNUNAVDIATUUU AIIWRAIANIID TN (EQ) NG9 26- 61 .
o a A A (& wa o
StnazdesazvoanguaInswnlguaoululsamonagudluma

AL IUDDN TWUNAINA B1Y LAZADIUNINANT HUIBURY TR

] . ] 4 o o
Andy uazdudoguuiasguvesdssaumsa lumsnau

AURDY UAYTTAUALHUUVSIANIRAIANOITUB IUATUR A 1109 HagA Y

@19 18-251)) SurunTagswawau (v =42)
AN AY LALTTAUATUHUUVYDIANINAIANIIBITEL IUAIUA ATHINQ tazd g

(819 26 - 60 1)) SwunTavswnazs 1wAm (V = 42)

5 i ! w a =4 .
mm?w damﬁmmummgm LHASITAVUDINIUAAUNUUBIUITF mmﬁiu

BAANTVRINFUNUNITHEIWA $un Taoswuaz 5188 (N = 324)

Aunde drudsauunias§u sazszauvewansdianunanmsnena

YBINGUITUMINGIVIA SWwunTAgsINUaTIoA I (N =324)

1 @ a Su o o v o o
MAUYTLANTAUANUTIZHINANYRAIANNDITUD USiUWﬂWﬁ@x‘lfﬁ’ﬂ"ﬁ ny

4

#ansUGUATIINIINITHENNaveINe 1IN U Tsameunagud

NIAALIUDON

51

52

54
55

62

64

64

65

66

67

68



a1517AI1519 (719)

=
ATTNN

13 MdsrAND0a00oNBUVUIATTIU (Standardized Multiple Regression)

14

15

t o d w a wa
sealswensanunanislgiag

Auinnaz Iuson (V=324)

Amay tardDouUUBINTFIU (a3

N ° <
9IAMIVBINGUNUMINEIIA Swumilus el (V= 324)

s INsnasFw I lsaneg e

as = =4
&’ﬂ‘]J"UE)x‘lﬂﬂiJﬂﬂLﬂusUﬂQUiﬁfJ"Iﬂ”Iﬂclu,

ANRAY AUDoULINASTIULALIHAURAMTUFUANUNIMINGIVBY

' o o3
NRNINUDITWIIVIG iﬂLL‘lJﬂL“lJUﬂUﬂal)@ (N =324)

1w a & @ e d ) o o
?’ﬂﬂllﬂﬁgﬁ‘ﬂ‘ﬁﬁ‘ﬂﬁﬂwu‘ﬁ'5gﬁ'ﬂﬂ‘ﬂﬁgfﬂlfﬂﬁmGIUﬂﬁ‘VH\‘ﬂu AN

o o @ a wa
DITUMLDTUITUINABIANIT ﬂ‘UWﬁﬂﬁﬂ{]‘U@l\ﬂﬂ‘ﬂNﬂ?ﬁ WHIUIVDINEIUR

i TuTsmewiaguininaziuesn

¥
HUI

69

132

137



Job performance = 1.00 +.394experiencet .549emotional quotient

VA = 1907 +.424 7.

job performance experience emotional quotient



