ms IalszAnFnmueasEul E-Container Hazn15in
. 2 3 ar a .
1IN AT UUTMITEUY E-Container

Tunugamasdunimsdeonn

v o aa
guainil 3303 1n

= o =3

= P ' 3 a o
swiusiitudnumilwosmsanumunangasUSuanInenmans o

L]

A1 IEIMITAMs MsyuTLas lalaand

at

URATNGITY ¥HIINGIRGYTH

NINHIAN 2549

fudniidluresuminedeysm



ﬂ?%TiﬂNﬂ’]}JﬂM\ﬂuuWﬂmI.ﬁwﬂfl&wﬂiiMﬂ13ﬁ’€]Uﬂ1ﬂLﬁﬁNTuuWu‘ﬁ hlﬂWi]']iﬂﬂ
\111414‘1"(14‘5‘1]'6]\1 auamu Q%ﬂiiﬂ sm“uuum L‘Huﬁllﬂ'lﬁillL‘ﬂuﬁiuﬂuﬁ‘!}ﬂ\‘iﬂ'ﬁﬁﬂﬁ1ﬁ'}‘u
ﬂﬂﬂﬂﬁiﬂi'ﬁUiUT’J“ﬂEl'lﬁ'lﬂﬂ'iii‘l’i"mﬂi“ﬂﬂ ﬂ"l‘l]'l')“]ﬂﬂ'lﬁﬁlﬂﬂ']iﬂ'lﬁ“uuﬁﬂlm Iﬁﬂﬂ'ﬂﬂﬂﬂiﬂﬁ .

‘ Nﬁﬂﬂmﬁfjﬂ"iwﬂﬂ

oo ) o~ I's
DIIITORAILANIUTNUS

sy

a 4 }
(7. UNT BUNTNYY)

amznIsumIaauihnalal

(@3. 11U MFa)

ITUNT

= o«
(A9, WNT eu‘m‘wqa) :

v A a o’ sy ar =Y o as Y T =4 r

ﬂm"nﬁ'3?]EJTC'lﬂ@’l:liNﬁiﬁiu@’]uuwu'ﬁﬂﬂﬂﬁl‘ﬂﬂﬁ?uﬂuﬁﬁlﬂ\iﬂjiﬁﬂﬂﬂmqﬁﬁﬁﬂq‘ﬂﬁ
) =S v oa = as T a = o
ﬂimﬂ!ﬁﬂﬂ’]ﬂ’lﬁmiﬂﬂ’]ﬂmm@ FITIMTIAMINTVUFUas ladaand vo9

UMIINENEYTN

.......................................................................... ANLATIUNAINGNRE



Usemeanams

E o ¥V T ' . Yo Y - roa :
msAnyIANa g waeaatull duvgasll ddeadreanuniaedngain
3 2 I 2 3 ot L v vq vy o
WU A3, AT dunsmg FuduamsdndInuwazanznss s ld M touush
Aputav A emena ] WWeaazmduilawoaiiu Wihddlwazaseninrounnugadad

Ve o

¥auiTsaduminTvanasaat auATTHIWAT I NYTHA IR A TUvenT U UNTZAN

inniuediagy
4 v aw v ' a ¥ Ty o er ' 4

wanuniiudrnudtuanta imuse dufena s winlulduanuinisuazaiu
1 £ o 3 _a ¥ = = EY) ¥ = 7 --_‘jlJ ' =
Fyzudand lums TRy Im AaruLayfoiauouus agaain lnTensBea luieonuagmala
A nanudinszaaianme Sulain aadiya Triemed, gaaund lansiaund,
AuATIu Tuddona, auaiu MounTauasvoveuaaiiou 4 Mnannsiamsmsuduag
A a o = o =49 o W
lavadind wiTnendpyswii Wada laauoun

pa dy ¥ Vel ¥q Ya w b s < v

Metynrounszauquranazuuld 18 IMad lauagimsadueayulunn 4 dw
Wuednd anuduireamsannduatidienue iyl vano uuAYWATI HaTa I Ya

a

AN

Ehcnd

guaiat IIa7la



_46923277 i msaﬂmsmsﬂuummwTmﬁﬂﬂﬁ TN, (m'saﬂﬂﬁmwuammw |
TaTadnd) | . |
ﬁ'lﬁ"lw‘éy - 33UU E-Container
guasall Tﬂﬂﬂm mnﬂﬂs“ﬁmmwuaumﬁaﬂmquweiwmwﬁummssunu
- E-Container 14474 ﬁamﬂsmuwr}miaaaaﬂ (MEASUREMENT OF PERFORMANCE AND
CUSTOMER SATISFACTION FOR E-CONTAINER SYSTEM) 815 8fA 0Auuiinut:

WUNT BUNTNEL, Ph.D. 77 nl1. T 2549.

3 3
=) a &2

merumsAnyaud Ifdanduiolsaiunamsiuiisnisdieendaszuy
E-Container Tagfifagiszasdife Idnmufalrsfnsnmunse 1t E-Container Tnvld
11A5IATYUY E-Container iANT132UY Manval ifuiasaanianelavesduuins ez 1dih
Yoagifymedassauasdamusuuzainmsdnsnuuiiumamelumsianlfols
UssAnBnTnUBesz Y B-Container 1¥aasT1sa 11 _

Bordsaueendii 2 dau dwwsn dumsiedalfue lasmssmusngy
SnmulsznaniuessdnsdFuuimsiidvoransdon1$asyn E-Container AUNTURANINT
02 19920 E-Container Tun1siuignisud s 18un dsznenmsdeesnlaonss Customs
Brokers Uz @ ILNLU08AYBIH1 11UNTe Freight Forwarder $11474 60 78 Tael475manoy
uuureLay daufides dumsiteFquamlagmsduniysinednuuui Tnseads uiem
Grand World a2 USSP (1990) Group Inter Fuilu Customs Broker i I§uovans iiouls
5211 E-Container ﬂuﬂﬁnﬁamﬂmaﬂmiww E-Container “l,umimumms Foufouudn

DnmsAny R ailnuIIZUY B-Container 37192111 Manual Axrtudhy
mivandaay ans 1§ anenms anszezna lumsduREns annauAaNAIAYEe

& 2 o = = = ' ar 1 = a =& At
131G b I TUL ’iﬂ’liilﬂ‘l'lllmuﬂﬂiu'i“’ﬂﬂﬁd mmﬂmﬂummwawaiwma

U3z ANTAIWIZ UL E-Container “Ylll’il?_lﬁlui ﬂﬂﬁ&i‘l‘iulﬁﬂ'}ﬂu



46923377:  MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT; M.Sc.
(TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORDS E-CONTAINER SYSTEM
. UBONRAT VUITTO: MEASUREMENT OF PERFORMANCE AND CUSTOMER
SATISFACTION FOR E-CONTAINER SYSTEM. ADVISOR: NAKORN INDRA-PAYOONG,
Ph.D. 77 P. 2006.

The purposes were research to assess export customs formality and to determine the
effectiveness of E-Container by benchmarking the performance of E-Container against that of the
original manual system. Moreover, it was to investigate how E-Container satisfied customers’
needs, what difficulties they encountered when using the system, and what suggestions lthey had
to enhance the performance of E-Container. B | _

The research was di{rided into two parts: the first part involved quantitative analysis by
identifying the population as the organizations having registered with the Customs Department to
participate in the E-Container and having put E-Container into practice. The population
exporters, customs brokers and ﬁ“eighf forwarders. The second part involved qualitative analysis
using a structured indept-interview with two companies having registered for E-Container which
were the Grand World and The SP (1990) Group Inter.

The result showed that E-Container was far better than the original manual system in
various aspects. For instance, the process was streamlined, resulting in less operating costs,
shorten processing time and less paperwork. The result also revealed that customers were very

satisfied with E-Container system.
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