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Government and Other Public Authorities

Port Authorities

Import/ Export

Trade Control

Foreign Exchange Conitrol
Transport/ Licensing
Public health

Customs

Authorities

Consignor/

Consignee

Cargo Insurers

Carrier and
other Agencies
Ship Owners
Road Operators
Railways

Freight

Forwarder

Inland Waterway Operator
Airline Operators
Warehousemen

Packaging Agencics
Banks

Liability
Insurers

Through Transport Clubs

2N 2 Freight Forwarder’s Relationship with Various Parties



Adviser/ Consuliant

Packing - Choice of Type of Packing
Routing - Choice of Itinerary and Means of Transport
Insurance - Type of Coverage Needed for the Goods
Customs Regulations - Clearing in and Outbound
Transportation Documentation- Accompanying Documents (Carriers)
Letter of Credit Stipulations - Banking Requirements

Organizer for:

Import Export and Transit Consignments
Consolidations — Groupage Shipments
Special and Heavy Transport — Project Cargoes

Imports
Unloading of Cargo - from Carriers’ Means of Transport
Breaking Bulk of Consolidations
Customs Clearance
Exports
Pick-Up
Packing and Marking
Freight/ Space Booking - With Carrier
Delivery to Carrier
Issue of Transport Document - Freight Escorting Documents
Supervising Departure _
Despatch Advice - To Customer
Customs Clearance
Transit
Taking Samples
Repacking

Storage in Bond (Under Customs Control)
Re-Forwarding

WA 3 Services of 2 Freight Forwarder



Freight Forwarding

- Issuance of Transport Document
- Cargo Booking
- Organization of Transport

Tariff Department Ship Chartering/ Slot Chartered
(Railways/ Shipping)
| I
Consolidating NVOCC- Order Through Telex or Online
Operation Communication to Recelver
I I
Liner Agency Destuffing and Import Process
Station
[ I
Transport Insurance | Customs Clearance or Transit
: on Forwarding
I I
Quality Control Warehousing and Distribution
i ]
Space Planning Scheduling Local Delivery
i |
Warehousing Labelling
] [
Truck Services Special Services: Fresh Food/
hanging Garment, Etc.
I : I
Issuance of Export Documents Project Cargoes and Turnkey
(Data Processing) ' Projects
[ I
Packing Order Control Department

ATWA 4 Services of a Freight Forwarder
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