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KEYWORD: ELECTRONIC BILL OF LADING
PHUTTHASIRI CHANCHAROEN: A COMPETENCE INCREASE FOR FREIGHT
FORW ARDING COMPETITION THROUGH ELECTRONIC BILL OF LADING.

ADVISOR: KAMONCHANQOK SUTHIWARTNARUEPUT, Ph.D. 102°P..2006.

Purpose of this research is to explore “a competence increase for freight forwarding
business competition through electronic bill of lading: ‘through a comparison between the
demographic factors and companies information thatampact exporters m Thailand regarding their
decision for electronic bill of lading application, their expectation that may relate with such
decision, and their behavior concerning such application that may relate with tendency of future
application so that any output obtained from this research may help predict consumer preference
of electronic bill of lading application, and may help define higher competent marketing polictes
and strategies which finally will yield benefit to consumers inaspect of maximal quality products.
Research samples are 350 authorized decision makers concerning clectronic bill of lading
application. Questionnaires were used as the data gathering method. Then a hypothesis would be
tested by means of computerized statistic analysis upon said data through SPSS instant program.

In cenclusion of such research through, it can be theorized that once we know most
customers-are both working in various vocational sorts and performance periods, such distinct
data.can beutilized in determining certain prospective consumers at any marketing policy and
strategy definition in order to precisely supply the demand of prospective customers. Further,
once we know the interrelation between their various expectation degrees for each service aspect,
we can advance research in development of an optimal and ideal service for them. Finally, once
we know certain expectation of most customers, such data can be applied for our accurate

strategic planning for stimulating customers, responses.
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