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47910777: MAJOR: NURSING ADMINISTRATION; M.N.S. (NURSING ACMINISTRATION)
KEY WORDS: ORGANIZATIONAL CLIMATE/ SOCIAL SUPPORT/ EMOTIONAL QUOTIENT/
HEAD NURSES / REGIONAL HOSPITALS IN EASTERN REGION
WILAI JATTUWATTANA; PERSCNAL FACTORS, ORGANIZATIONAL CLIMATE, SCCIAL
SUPPORT AND EMOTIONAL QUOTIENT OF HEAD NURSES IN REGIONAL HOSPITALS IN
EASTERN REGION. THESIS ADVISORS: AREERUT KHUMYU, D.S.N., SUTHITAT KHONKARN,
Ed.D, 130 P. 2006. ISBN €74-502-921-1

The purposes of this study were to examine the levelof organizational climate, social
support and emotional quotient of head nurses‘inregional hospitals in eastern region, to study
relationships between persanal factors, organizational climate, social support and emotional quotient
of head nurses in regional hospitals in‘eastern region and to determine which factors could predict
emational quotient of head nirses. Samples were 124 head nurses in regional hospitals in-eastern
region. The research instruments included demographic questionnaire, perceptionof organizational
climate guestionnaire, perception of sccial support questionnaire, and 'emotional guotient
guestionnaire. The data were analyzad using descriptive statistic, Chi-square, Pearson’s correlation
coefficieni,and Standardized multiple regression analysis,

Research findings were as follows:

1. The perception of organizationai climate was identified as 4 aspects which were
Power-QOriented Climate, Role-Oriented Power, Task-Oriented Climate and People-Oriented Climate.
Head nurses reported the overall organizational climate, social support and emotional guotient at a
high levet.

2. Education and experience of head nurses were not statistically related tc emotianal
quotient. There was a moderate, positive relationship between Role-Oriented Power
{r = .344, p<.05), Task-Oriented Climate (r =. 433, p<.05), People-Criented Climate
{r = . 369, p<.05), social support (r = . 570, p<<.05} and emotional quotient of head nurses.

3. Factors that significantly predicted emactional quotient of head nurses were
Task-Criented Climate and social support. The two pradictors were accounted for 36.5 percent of
variance of emotional quotient (R’ = 365, D<.05).

The regression equations were as follow:

v amotional quotient = 2.078 + 276 (social support) +. 167 {Task-Oriented Ciimate)

7" emolional quotient = 446 (social support) + 206 {Task-Oriented Climate}
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