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46921333: MAJOR: NURSING ADMINISTRATION; M.N.S. (NURSING ADMINISTRATION)
KEYWORDS: PARTICIPATIVE LEADERSHIP/ CARING BEHAVIOR/ SATISFACTION/

PROFESSIONAL NURSE

WAREEWON KONGCHOOM: RELATIONSHIP BETWEEN PERSONAL FACTORS,

PARTICIPATIVE LEADERSHIP, CARING BEHAVIOR OF HEAD NURSES AND JOB SATISFACTION
OF PROFESSIONAL NURSES IN GENERAL HOSPITALS, EASTERN REGION. THESIS ADVISORS:
AREERUT KHUMYU, D.8.N., RANA PONGRUENGPHANT, PhD., WICHITPORN LAUSSUWONKUL,
Ed.D. 134 P. 2006. ISBN 974-502-895-9

The purposes of this research were to determine the level of job satisfaction, participative
leadership and caring behavior of head nurses, to ascertain the relationships between personal factors,
participative leadership, caring behavior of head nurse and job satisfaction of professional nurses, and to
analyze predictors of job satisfaction of professional nurses in general hospitals, eastern region. The subjects
consisted of 284 professional nurses selected by multistage random sampling technique. The Cronbarch’s alpha
coefficient of participative leadership, caring behavior of head nurses and job satisfaction questionnaires were
.96, .98, and 88 ‘respectively. Data were analyzed using descriptive siatistics, Pearson’s correlation coefficient,
and stepwise multiple regression

Research findings were as follows:

1. Job satisfaction of professional nurses in general hospitals, eastern region was at a high level.
Participative leadership and caring behavior of head nurses were also at a high level.

2. Atthe .01 level, there were significant, positive, low relationships between personal factors (age
and working experience) and job satisfaction of professional nurse. The significant, positive moderate
relationships were found not only between participative leadership and job satisfaction of professional nurse,
but also between caring behavior of head nurses and job satisfaction of professional nurses

3. Variables significantly predicted job satisfaction of professional nurses were caring behavior of
head nurses and working experience. They contributed to 21 percent of variance

The regression equations were as follows:

Nurses’ job satisfaction = 3.29 +.35(caring behavior of head nurses) + 0.14

{working experience)

r
nurse’job satisfaction

0.42 0.16

. . + 0. . .
caring behavior of head nurse working experience
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