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46911320: MAJOR: COUNSELING PSYCHOLOGY; M.S. (COUNSELING
PSYCHOLOGY)
KEYWORDS: JOB SATISFACTION/ JOB DISSATISFACTION/ PERSON CENTERED
GROUP COUNSELING
APICHART SWANGBOONRASRI: THE EFFECTS OF PERSON CENTERED
GROUTP COUNSELING ON JOB SATISFACTION OF INDUSTRIAL EMPLOYEES.
THESIS ADVISORS: ANONG WISESSUWAN, Ed.D., SURIN SUTTITHATI, Ed.D.,
PATRAT WONGNAM, Ph.D. 96 P, 2005. ISBN 974-5027-01-4

The purpose of this research was to study the effects of person centered group
counseling on job satisfaction and dissatisfaction of industrial employees .The sample composed
of twelve employees who had the average scores lower than 3.5 in their job satisfaction and
dissatisfaction test previously conducted by the researcher. The simple random sampling method
was used to collect the sample which was divided into two groups, an experimental group and a
control group with six persons in each group. The instruments used in this research were the
counseling program of person centered group connseling and the job satisfaction test .The
experimental group participated in the eight week for ¢leven sessions. Each session lasted about

50-90 minutes. The research design was a/two — factor experiment with repeated measures on
one factor, The study was divided into three phases: the pre-test phase the post-test phase and the
follow up phase. The data were analyzed by repeated-measures analysis of variance and testing
difference among mean by the Newman-Keul’s test of multiple-comparison procedures.

The results revealed that there was a statistically significant interaction at .05 levels
between the methods and the duration of the experiment. Participants in the experimental group
had higher job satisfaction than participants in the control group in the post-test and the follow up
phase with the statistically significance level at .05. Participants in the experimental group had
higher job satisfaction in the post-test and the follow up than in the pre-test phase with the

statistically significance level at .05.
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