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This study presents a development and implementation of a decision support system
(DSS) for an appropriate stuffing of tires in containers so that the trial and error cost can be
reduced. The situation encountered is that operators have to find a stuffing method of tires by
manually packing them into a container prior to actual delivery date. This process consumes both
operating time and budget which consequently leads to the arising of product cost.

The DSS developed it the study is written in Visual Basic language and can be used in
selecting the appropriate stuffing method of tires from the pre-determined standard of stuffing
without having manual trials. The use of the DSS has resulted in reduction of men power for
stuffing from 9 to 1 while the manual trial and ertor cost could be reduced 100% compared to
without using it. Therefore, it can be concluded that the implementation of the DSS developed in
this study has satisfactorily solved the problem and its contribution can be even greater if further

development is performed to widen the use of DSS in varieties of stuffing environment.
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