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The purpose of the research was to examine the alternative solutions for
improvement of the custom officer services. The reliability levet of the survey was
selected at 95%, and the variation was 10% for the appropriate sample group of.83
persons out cﬁ 500 persbns of customs brokers. The method of the survey was defined
into percentage which wés classified into three major aspects 1) Pattern of Services;
2) Location and Fagility for Services; 3) The.MoraIity ‘of the custom office. The results of
the research showed“ghat the pattern of services and the location and facility for services
were satisfied at 2,40 and 2.37, respectively. When-comparing both results according to
the standard criteria, the performance was met with satisfactory level. The
recommendation for improvement was to increase the security of car parking system.
Finally, the performance level of the Custom Officer Service Moral fell into 2.13 or “No
Comment”, which means unsatisfactory. The recommendations were to improve the
attitudes of the custom officers towards equality, to refuse the gifts from all customers,
and to render them with good services. Mareover the image of custom officers would
lcok better in the eyes of custom brokers. However, the morality of custom officers were
still in bad image because it was the tradition to give giits or under the table to officers in
order to get the good services in return, which means give and take and it will take more

time to change the attitude.
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