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KEYWORDS: TACTICS FOR SERVICE QUALITY DEVELOPMENT/ COMMUNITY
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NITAYA KAEWLEE: SERVICE QUALITY DEVELOPMENT TACTICS OF
COMMUNITY HOSPITALS IN CHACHOENGSAO. THESIS ADVISORS: CHAROENWICH
SOMPONGTAM, Ph.D., SITIPORN NIYOMSRISOMSAK, Ed.D., NOLPACHONG UDONPIM,
Ph.D. 120 P. 2005. ISBN 974-502-642-5

This research aimed to investigate the tactics for service quality development of
community hospitals in Chachoengsao by the following steps: 1. Document analysis,

2. Interview of ten experts, and 3. Studying probability of tactics. The sample used in this study
consisted of 215 authorities of Public Health at community hospitals in Chachoengsac, 58
administrators and 157 personnel. The research instrument comprised an inferview form for
experts, and a set of five level rating-scale questionnaires concerning probability of tactics. The
statistical devices used in the study included arithmetic mean, standard deviation and t-test.

The findings of this study revealed that;

1. Tactics for service quality development of community hospitals in Chachoengsao
9 tactics of Deconcentration on Public Health, § tactics of community participation for the
development of Public Health and 14 tactics of Hospital Accreditation,

2. Administrators’ opinion and personnel’s opinion for probability of tactics for
service quality development of community hospital in Chachoengsao were rated to be at a high
level.

3. Administrators® opinion and personnel’s opinion of tactics for service quality

development of community hospital in Chachoengsao were found of being related.
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