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46921846:  MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed, (EDUCATIONAL
ADMINISTRATION)
KEYWORD: LEADERSHIP/ TOTAL QUALITY MANAGEMENT/ PRINCESS CHULABHORN'S
COLLEGE '
KANJANA SANGSARPUAN: THE STUDY OF LEADERSHIP BEHAVIOR AND TOTAL
QUALITY MANAGEMENT OF PRINCESS CHULABHORN’S COLLEGE. THESIS ADVISORS: DHORN
SUNTRAYUTH, Ph.D., SITTIPORN NIYOMSRISOMSAK, Ed.D., PAIRAT WONGNAM, Ph.D. 153 p.
2005. ISBN 974-502-576-3

The purposes of this research were to study the relationship between behavior and total quality
management and to crate the prediction equation for the total quality management from the leadership behavior
of Princess Chulabhom’s College. The sample, derived by mean of proportional stratified random sampling,
consisted of 84 heads of subject groups and learning development activities of Princess Chulabhom’s Co]lege.
in the academic year 2004. The data were collected by using a five-level rating scale questionnaire and analyzed
by using mean, standard deviation, simple coefficient correlation and stepwise multiple regression.

The'results revealed that :

1. The transformational leadership and transactional leadership of Princess Chulabhom’s College
administration, as a whole and in each particular item, were found being rated at a high level, except for the
management by exception was found at a moderate level

2. Total quality management of Princess Chulabhom’s College, as a whole and in each particular
item, were found being rated 2t 2 high level.

3. There was a significant relationship between total quality management and the leadership
behavior in charisma (X,), inspiration (X,), intellectual stimulation (X,), individualized consideration(X,)
and contingent rewar (X,), whereas the management by exception was not signifi icantly related,

4. The leadership behavior of Princess Chulabhorn’s College administrators, which could be
classified as the best predictors included intellectual stimulation (X,), charisma (X,) and contingent reward
(X,). The collective correlation coefficient of the three f‘actors mentioned was .77, which was considered being
significant. The predictable power was found of being 58. lO percent. The prediction equation in the form of

raw data of total quality management at Princess Chulabhorn’ § College was below:

Poo— o 35(x) ¢ 29(x) + 17(X,)
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