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KEYWORDS: CURRENT IMAGE/ WISH IMAGE
NIRAMON SRIKERDCRUEN: IMAGE OF A SELECTED REGIONAL HOSPITAL
AS PERCEIVED BY CLIENTS. THESIS ADVISORS: JULALUK BARAMEE, Ph.D.,
SUWADEE SAKULKOO, Ph.D. 108 P. 2005. ISBN 974-502-588-7

This qualitative research aims to study image of a selected regional hospital.
Participants were 35 clients to this hospital with age 24-52 yvears old. Interviews were used
to collect data about current and expected images of the hospital.

Participants perceived images of the hospital through friends, family,
accustomed people and advertisement, Through analytical thinking, participants formed
their images of the hospital. The participants had these attributes positive images.

1. Location of the hospital is convenient to visit. The surrounding is clean and
beautiful.

2. impressive service, including good care providers, care delivery, herbal and
other alternative therapy, heaith tour, extra-hour service, blood donation, eye donation and
mobile service.

In wish images, although the participants had positive images, they suggested
some improvement that would strengthen the hospital images.

1. Improve the communication, especially providing clear information at
registration and information desk. Information regarding documents needed for insurance
approval and service procedures is essential.

2. Decreas waiting time, especially during 08.00-12.00 hours when there are a
large number of outpatients. Causes of a delay of service include inadequate supplies and
unprepared clients.

3. Improve service mind of care providers. Care providers should actively act on
clients' needs and demonstrate caring behaviors.

The participants expected this hospital to become the center of excellent for all
services as well as the center for medical and nursing education. The expectation was also

on the alfernative medicine which had been the strength of this hospital.
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