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42923738: MAJOR: EDUCATIONAL TECHNOLOGY; M.Ed. (EDUCATIONAL
TECHNOLOGY)
KEYWORDS: COMPETENCIES/ COMPUTER PERSONNEL
CHENISA UBONVAN: EXPECTED COMPETENCIES OF PERSONNEL
WORKING AT THE FRONT OFFICE OF COMPANIES IN CHONBURI INDUSTRIAL
AREAS. THESIS ADVISORS: CHALONG TUBSREE, Ed.D. LADDA SOOKPREEDEE,
M.Ed., PAIRAT WONGNAM, Ph.D. 108 P. 2005. ISBN 974-502-607-7

_The purposes of this study were to study the expected competency of personnel
working at the front office of personnel managers in Chonburi Industrial Areas and to compare
their need on the competencies as classified according to type of shareholders investment and
factory sizes.

The samples were 197 personnel managers in industrial factories selected through the
classified random sampling. The tools used for the data collection was a five-level rating scale
questionnaire. The statistical methods applied for the data analysis are Means, Standard
Deviation, One-Way ANOVA analysis and LSD method.

The results revealed as follows:

1. When considering as a whole and aspect the personnel managers needed the
personnel by aspect, the computer competencies at with the high level. This could be ranked from
more to less as follows: personal attributes, skills in computer application and specific knowledge
in'computer.

2. When compared the needs on the competencies of the managers as classified by
type of shareholding it was found that the Thai shareholder needed the personnel with the
competency in knowledge and computer differently from the foreign shareholder.

3. When compared the needs as classified according to the sizes of the companies, it
was foﬁnd that the small, medium and big companies needed three types of the personnel with
competencies, namely the specific knowledge in computer, skills in computer application and

personal attributes differently with statistical significance.
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