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45922264: MAJOR: ACCOUNTING; M.ACC. (ACCOUNTANCY)
KEYWORDS: BALANCED SCORECARD (BSC)

CHUIJITRA SENPHLOKRANG: PROBLEMS AND USEFULNESS OF
BALANCED SCORECARD IMPLEMENTATION: THE CASE OF LISTED COMPANIES IN
THE STOCK EXCHANGE OF THAILAND. ADVISOR: PANYA SUMRITPRADIT, D:Acc.
77 P. 2005

The objective of this research is to study and analyze the level of problems and
usefulness of Balanced Scorecard implementation in the listed companies of the Stock Exchange
of Thailand. The research applied the open end and close end questionnaires as the tool for
collecting data. The period of gathering data started from February 2005 — June 2005. The 1,400
questionnaires were sent via electronic mails and mails to management, executive and functional
managers in finance, accounting, production, and human resource management department of
listed companies in all sectors. The 24 completed questionnaires were analyzed by percentage,
means and mean differences technique t-Test.

The results indicate that the level of problems and obstacles of Balanced Scorecard
implementation that is the most importance to the subjects is the officers do not understand the
concepts and principles of Balanced Scorecard and the least importance is the high implementing
and operating Balanced Scorecard expense and the benefits may be lower than costs. The opinion
on the level of problems and obstacles is moderate.

The usefulness of Balanced Scorecard implementation that is the most importance to
the subjects is the efficient work procedures and the least importance is the increase in new
products’ revenue. The opinion on the level of usefulness is high.

The opinion of management in different functions, on the level of problems and
usefulness of Balanced Scorecard implementation, is statistically different at significant level

0.0s.
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