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46920913: MAJOR: ACCOUNTING; M.ACC. (ACCOUNTING)
KEYWORDS: SELECTING/ AUDIT AGENCY FIRM/ FOREIGN BUSINESSMEN/
PHUKET PROVINE

CHANPHEN PEUNRUK: EXPECTED FACTORS AND ACTUAL IN SELECTING
AN AUDIT AGENCY: THE VIEWPOINT OF FOREIGN BUSINESSMEN IN PHUKET.
ADVISOR: PANYA SUMRITPRADIT, Ph.D. (Accountancy), 54 P. 2005.

This survey research aims to study expected factors and actual factors the foreign
businessmen used in selecting an audit agency and the firmsize effect on the selection of an audit
agency in 3 aspects, the qualification of audit agencies, the quality of service of audit agencies,
and the ethics in servicing clientsof audit agencies. The primary data was obtained from
questionnaires replied by 62 foreign businessmen in Phuket. The analysis was based on frequency,
percentage and mean difference t-test at significant level 0.05

The results yield that foreign businessmen actually select an audit firm according to the
accounting firm’s recommendation. The most important expected factors, applied in selecting an
audit firm, are the reliability of audit agencies and the high quality of audit agencies. The overall
analysis of 3 aspects shows that, the qualification of audit agencies, the quality of service of audit
agencies and the ethics in seryicing clients of audit agencies, show that all aspects possess the
high level. The communications skills in foreign language and knowledge in business law and
taxation are the highest expected factors among the factors in the qualification of audit agencies.
The care of servicing clients and the quick response in finding solutions are the highest expected
factors among the factors in the quality of service of audit agencies. The high responsibility for
clients and the client information confidentiality concern are the highest expected factors among
the factors in the ethics in servicing clients of audit agencies.

The mean difference t-test results can be summarized that foreign businessmen form
Asia do not apply different in selecting an audit agency in all aspects; the qualification of audit
agencies, the quality of service of audit and the ethics in servicing clients of audit agencies. The

firm size does not affect the factors applied in selecting an audit agency.
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