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Total Quality
Management
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Assurance Continuous

Improvement
uali
8 ontrz Prevention
Inspection Detection

1 4
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PDCA Cycle

Review Planning

Process Process

y
Continuous Cycle

Independent Process

r

Verify and Performance
Improvement + Process
Process

WA 7 29939
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Total Quality Schools
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Vision Beliefs and Values gois« Objectives

Mission Critical Success Factors

) Fd
AMA 8 MIVIMIRUAMAIBIRMITVOITIUANYT (Jerome, 1995, p. 10)

BIRNIATNUANAIN LazNATYIH TIudeszuLs1eTade 9 Seldsumsaoniuidy
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- American Society for Quality (ASQC)

- Natronal Institute of Standards and Technology (NIST)

- Military Standards (MIL STD)

- Quality Club

- Malcolm Baldrige National Quality Award (MBNGA)
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- Japanese Union of Scientists and Engincers (JUSE)

- Deming Prize for Quality

gly1l

- International Organization for Standardzation (1SO)

UeyefA 16 Usznislu MBNGA (Malcolm Baldrige National Quality Award)
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8. TmsuSmisamfimingay (Management Practioes) Tagmsnuumumyesdii
BIANS (Leadership) Nnssdufisedoetseen uaz ot lofuminauiateesdng
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