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The purposes of this research were two-folded: firstly, to study training of general and
specific curriculum courses and training methodology and application in work place for factory
authorities (operational staffs) in 3 areas; skills, knowledge, and competency for application;
secondly, to compare competencies of operational staffs who had had different training courses.

The participants were operational staffs from five Summit Group factories located in
Bangkok, Samutphakan and Chonburi Province. The instruments used for collecting data were
check-list and five-rating scale questionnaies and an interview form for supervisors. Data were
then analysed using Frequency Distribution, Mode and Chi-Square test.

The results of study were as follow.

1. The content of general training course was more appropriate to develop skills,
knowledge, and application than specific curriculum, but contents of specific curriculum, were
more appropriate in terms of being more related to the objectives of the training.

After being trained, the factory operational staffs could develop skills,
knowledge, and application in work place respectively.

2. There was no significant difference of competencies gained by operational staffs
from different training courses in the areas of skills, knowledge and application.

3. Both general training courses and specific curriculum could be well used to

develop competencies of operational staffs.
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