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KANYA CHANMAN: THE ANALYSIS OF OPERATING RESULTS OF LISTED
COMPANIES CERTIFIED BY INTERNATIONAL STANDARD OF ISO 9000 IN THE
STOCK EXCHANGE OF THAILAND. ADVISOR: SINCHAI PAVEEPONGPAT, Ph.D. 54 P.

2005.

The objective§ of this study are to analyze companies” operation result listed in Stock
Exchange of Thailand (SET) which is certified by International Standard of ISO 9000 in orde; to
benefit for interested people to compare the group of companies’performance certified 1SO 9000
and the group of companies’performance not cettified ISO 9000. The group of companies is
selected as the companies listed in Stock Exchange of Thailand by the data collection method of
ISIM system and SET’s library, qﬁestionnaire to persons which it may be concerned, thoroughly
various texts, and analyze the data statistically by t Test and Descriptive Statistics.

The study is found that companies Return on Asset Ratio listed in Stock Exchange of

Thailand (SET) which are certified by International Standard of ISO 9000 are higher than

conipanies that are not certified by ISO5000 and also Cost per unit is lower than companies that

are not certified by 1SO 9000.

The conclusion of this study is identified that ISO%000 Certified system is the tool for
management operating leverage which levers Profitability to increase positively. So benefit of this
research is used for data supporting to convince to whom are interested in ISO 9000 Certified,

and a choice to achieve the goal of manage organization.
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