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44751940: MAJOR: BUSINESS ADMINISTRATION M.B.A (BUSINESS
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KEYWORDS: BEHAVIOR/TOURIST /PATTAYA
JUTHARAT NITINAI: A STUDY ON BEHAVIOR OF THA! AND FOREIGN
TOURISTS ON VISIT PATTAYA BEACH. ADVISOR: VICHIT U-ON, D.B.A., D.IB.A.
287 P. 2003. ISBN 974-382-931-8

The research study on “A Study on Behavior of Thai and Foreign Tourists on Visit
Pattaya Beach” is aimed at investigating the behaviors of and the factors that affect decision to
visit Pattaya beach of Thai and foreign tounists; as well as examining problems faced by them on
touring Pattaya beach. This study is a survey research. using questionnaire as tool to gather data.
The samples in this study are the Thai tounsts who do not reside in Chonburi Province and the
foreign tounsts who can speak and write English well, totaling 385 persons. The questionnaires
that returned and covered complete data, amount to 314 sets, or §1% of total issued
questionnaires. The collected data are processed with the compact program SPSS/PC. For
analyzing descriptive data frequency distribution, percentage, mean value, and standard deviation
were calculated. On testing hypotheses. Chi-square and one-way analysis of variance methods
were applied.

The study results showed that most the sample tourists were female, in the age range of
20-29 years old, unmarried in marital status, getting education at bachelor-degree level, working
as workers/employees of companies, eaming averaged monthly income of less than 10,000 bath.
For behavior of the tourists, it was discovered that the main objective of their visits to Pattaya was
for touring/recreation; they usually came on Saturday-Sunday; they likely came with friends in
private car; expenditure per travel averaged 1,500-3,000 bath. Problems faced by the sample
tourists were unarguable prices of food and resting place, and criminal issues. Regarding
hypothesis test, it was found out that education level, and profession cach affected main objective
of the tour; age, education level, profession, monthly income, nationality, and marital status each
affected sclection of time to visit; sex, age, marital status, education level, profession, monthly
income, and nattonality each affected group of co-travelers; education level, profession, monthly

income, and nationality each affected vehicle used for touring; age, education level, profession,



monthly income, and nationality each affected overnight stay; age, education level, profession,
income, and nationalhity each affected selection of place for staying overnight; age, education
level, profession, monthly income, and nationality each affected expenditure per tour; product
factor had effect on vehicle used in the tour; price factor had effect on main objective of the tour,
time to visit, staying overmght, time length of staying overnight, and expenditure on the tour; sale
distribution factor had effect on main objective of the tour, time to visit, and vehicle used in the
tour; marketing promotion factor had effect on time to visit, vehicle used in the tour, overmght

stay, place for staying overnight, time length of overnight stay, and expenditure on the tour.
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