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45922242: MAJOR: ACCOUNTING; M.ACC. (ACCOUNTING)
KEYWORDS: PROBLEMS/ ACCOUNTING SERVICE OFFICES/ PRACTICES/ BANGKOK

JIRAPAN CHANTORN: PROBLEMS IN THE PRACTICES OF SMALL
ACCOUNTING SERVICE OFFICES IN BANGKOK. ADVISOR: SUCHART LAOPREEDA,
M.ACC, 49 P. 2004. ISBN 974-9739-94-9

The objective of this study is to investigate the problems in practices of smali accounting
service offices in Bangkok. Samples were 343 small accounting service offices. The study was
based on survey methodology with close-end and open-end questionnaire. The statistic test is
performed at significant level 0.05

The analysis is based on 4 aspects, finance, customer, internal process, and learning and
development. The results indicate that, the levels of the problems of small accounting service
offices in Bangkok, in the financial, customer, internal process, and leamming and development
aspects, are high, moderate, low, and high, respectively. In the financial aspect, the major problem
is about compensation and fringe benefit of the employees. Inthe customer aspect, the major
problem is the sufficiency of client to lend support to the sustainability of accounting service firms.
In the internal process aspect, the major problem is the division of labor and audit supervisors. In
the learning and development aspect, the major problem is the high employee turnover rate.

Considering the correlation of problems from the learning and development aspect, the
financial aspects, and the internal process, the analysis shows that the high employee turnover rate,
from the leaming and development aspect, is not correlated with the compensation and fringe

benefit of the employees, from the financial aspects, and the sufficiency of employees.
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