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The purposes of this research aimed to study the problems, compare the problems and study the
development model of the internal quality assurance operations in basic education institutions, chanthaburi,
The sample consisted of 144 institutions administrators, 432 teachers who were the committee members
quality assurance and 6 experts of quality assurance. This research used the rating scale questionnaires, the
analysis of data employed statistics; mean, standard deviation and one - way ANOVA (analysis of variance).

The results of this research were as follows;

1. The problems related to the internal quality assurance procedure in basic education Institutions
of Chanthaburi were at the medium level,

2. The problems related to the internal quality assurance procedure in basic education institutions
of Chanthaburi compared based on status school were non-significant difference.

3. Development model of the internal quality assurance operations in basic education institutions
Chanthaburi province were as follows;

3.1 The management and information arrangement was giving Knowledge to involved person,
distibuting every party's participation and assign the information team.

3.2 The education standard development was giving knowledge and standard technique of
analysis by the experts, work shop and produce the standard documents.

3.3 The education assurance development plan was assembling the committees opinion,
assessing the needed desire, setting up the strategy and operation plan and explaining to the involved
person.

3.4 The education standard development perform was setting up the annual operation plan,
decentralizing, team working, supporting, facilitating and supervising.

3.5 The education standard verification and review was providing knowledge and skill by the
specialist,

3.6 The education standard evaluation was assembling the conference, provide the plan of
evaluation system and follow up the quality of evaluation and guality of development.

3.7 The education standard annual report was assembling the suitable responsible person,
assigning information needed, collecting data, forming reports, and brainstorming the development direction.

3.8 The education assurance sustention was meeting, brainstorming, analysis search for the

development and planning for the further operation.
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