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(NURSING ADMINISTRATION)
KEYWORDS: SERVICE/ WELL-BABY CLINIC/ HEALTH PROMOTING HOSPITAL
PATCHAREEWAN JENSARIKORN: SERVICE OF WELL-BABY CLINIC IN A
SELECTED HEALTH PROMOTING HOSPITAL. THESIS ADVISORS: SUWADEE
SAKULKOO, Ph.D., JULALUK BARAMEE, Ph.D., AREERUT KHUMYU, D.S.N. 120 P.
2004. ISBN 974-383-934-8

This naturalistic study aimed to examine the service of Well Baby Clinic in a selected
Health Promoting Hospital. The sample consisted of five staffs who worked in Well-Baby Clinic and
nine customers. The literature was conducted for theory sensitivity to guide interview questions. The
data were collected between 29 August 2003 to 30 September 2003. Data were analyzed until fhey
were saturated.

The results revealed that the children between 0-5 years had developed and grown by
normal nutrition and breast feeding policy and Health Promoting Hospital, Maternal and Child
Health, Nutrition and Child Development Corner. The nine-step service in:luding home visiting were
connected with Well-Baby Clinic service.

It was available and satisfied by customers given clear knowledge and advice, courtesy,
comfortable and quick service, clean place ar d convenient coordination. The service quality was a
good standard and the payment was reasonable.

The supporting factors were: Firstly, the director’s support, having wide vision, staff
having knowledge, skill, responsibility, spirituality, coordination, and improvement. Secondly,
educated service users, accepted and satisfactory service. Lastly, the friendly staff good, advice and
toy corner.

There were a lot of problems, such as, staff, customers, the place, budget, toys and tales,
advice, project/ program, data collcctiﬁg and analysis, transportation and public relations. The
solution was setting professional nurses and setting up proper job description.

Another suggestion for improving service quality is that the staff must be in clinic full time
and service time should be expanded. The way to improve the staff is training, coaching, attending
conference, making guidelines and advice, training and group discussion for customers, toy donation,
improving the place, continual giving modern knowledge program, saving the data and analysis by

computer, having an access by local bus or hired car terminal and wide spread public relations.
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