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44911939: MAJOR: PUBLIC POLICY; MPA. (PUBLIC POLICY)

KEYWORDS: SELECTED FACTORS/ATTAINMENT OF TOURISM DEVELOPMENT PLAN
PANIDA SAENAREE: AN ATTAINMENT OF TOURISM DEVELOPMENT PLAN

OF PATTAYA CITY ON RESTAURANT OPERATORS. ADVISORS: SAMRIT

YOSSOMSAKDI, Ph.D., SUTTANU SRISAL Ed.D., THAMMANIT WARAPORN, Ph.D.

91 P. ISBN 974-383-920-8

The purpose of this study was to investigate an attainment of tourism development plan
(ATDP) of Pattaya City on restaurant operators. The 152 restaurant operators were randomly sclected
from all restaurants in Pattaya, separately by the 3 groups of business size (large, medium, and small)
and multi-stage sampling: stratified, and simple random samplings. Completed data were analyzed by
computing frequency, percentage, mean, standard deviation, stepwise-multiple regression correlation, t-
test, onc-way analysis of variance, and post hoc by Scheffe’s method.

Research results were as follows:

1/ 'The ATDP of Pattaya in terms of performance aspects: restaurant regulations, managing
restaurant environments, promoting tourism, and managing tourism activities, aimost all of the items in
each aspect were rated at moderate to igh levels, when comparing with the formulated criteria. It was
also found that a) the following aspects brought more than in the previous: number of restaurants,
income, customers, and restaurant famous: and b) the first 3 media using with the public relation were
cable TV, newspapers, and handbills. On the contrary, radio was used the least.

2. There were significantly differences on the ATDP of Pattaya at the .05 level in both
educational level and the restaurant size. It was also found that a) the rating average of a diploma group
was higher than that ef an undergraduate group: and b) The rating average of both small and large

restaurant groups were higher than that of the medium group.

3. Five variables from all 36 variables [activity management for attracting tourists, regulations
stringency, public relation (handbills). training {food quality), and waste management] were crucial
factors on the ATDP of Pattaya, which could explain the variance of the ATDP at 31 percent, and being
significant at .05 level. The activity management for attracting tourists was the best predictor (15

percent) on the ATDP of Pattaya.
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