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45921421 : MAJOR : EDUCATIONAL TECHNOLOGY : M.ED. (EDUCATIONAL
TECHNOLOGY)
KEYWORD : DEVELOPING / E-LEARNING / ADMINISTRATORS AND STAFFS
ORDEE SUKSRIPOL : FACTORS IN DEVELOPING E-LEARNING AMONG
ADMINISTRATORS AND STAFF : THESIS ADVISORS : NANTA PALITAWANONT, Ph.D.,
MANOP JAMKRAJANG, Ph.D., UDOM RATTANAMPORNSOPON, Ph.D. 156 P. ISBN 974-383-646-2

This research aims to study factors affecting a development of an E-fearning system via an
Internet network. The study was conducted by surveying opinion of managements and staff in e-learning
media centers {total of 148 respondents) from universitics in the area of Bangkok metropolitan. The survey
was designed for collecting opinions on three aspects - 1) attitude toward e-leaming system via Internet 2)
vision on information technology and 3) management support and commitment. Tools utifized in cotlecting
the information are rating scale questionnaires. Percentage, mean, standard deviation and Pearson’s product

moment correlation are toois used in analyzing the data.

The results of this research can be concluded according to groups of respondents-managements and
staffs as follows:

1. Managements opinions indicated that the factors had high effects on the development of
e-learning using Internet in overall basis. Specifically, results show that most respondents (managements)
considered the importance of all three aspects toward e-learning system at the “high” level. They believed that
e-learning system was an important part for the development of a current educational system and could be
implemented in the real teaching system. Managements also thought that continual budget should be allocated
for information technology. Furthermore, the strategies and policies for e-leaming development must be
clearly specified in order to encourage and prepare all staffs involved in this system to keep moving into the
right direction.

2. Staffs opinions also indicate that the factors had high effects on the development of an
e-learning using Internet in overall basis. Specifically, results of the survey show that most respondents (staffs)
considered the importance of all three aspects toward e-leamning system at the “high” level. They believed that
e-learning system helped create interaction among learners, and between leamers and instructors through use
of massage board, chat room and e-mail. They also thought that training and seminar programs should be
provided to help building the same understanding for all staffs involved. Furthermore, support from

managements to the staff development toward an e-leaming system is very significant.
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